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BSNL to lease 15k PoS t
push digital hil] payment

New Delhi, Dec 30: State-run
BSNL is planning to take on
leaseabout 15,000 pointof sale
machines to enable more cus-
tomers to use digital methods
of bill bayment, and seeg digi-
tal transactions accounting
for up to 409 of all bill pay-
ments by March 2017, nearly
doubleof currentlevels.

“We are in the process of
leasing about 15,000 point of ; g
sale (PoS)machines tobeused of the overallbill payment.

| bycustomer Service centresso “Before March 31, wewould

| that electronic bayment can  like it(digitalmethods of pay-
be encouraged. Thatig alsothe ment) to account for 35-40% of
direction inwhichthecountry our overall bil] Payment
ismoving,everyoneislooking across  mobile, landline,
at electronic bayment meth- broadband, FibretoTheHome
ods,” BSNIL, CMD Anupam (FTTH) services,” he said.
Shrivastaya told PTT. Atpresent,-Shrivastavasaid,

He further said that tele- paymentmethodsvarydepend—
com corporation intends to J'ngontheamountof bill. E-pay-
haveabout 20-50 customerser- -~ ment tendsto be morefavoured
Vice centres in eachof itstele- for FTTH billing, while cash
com districts, equipped with finds favour in case of landline
PoSmachines, bill payment.

“We have 334 telecom dis- “On December 15, we had a
tricts or SSA. We are saying meetingwiththeChief Gener-
thatineach telecom district,be- a1 Managers (CGMs) and they
tween 20-50 customer service havebeen toldtoequipthe cus-
centres should have PoS ma- tomer service centres with
chines,” he said, adding that at PoS facility Weare of the view
bresent, 1,500-2000 PoS ma- that for POS machines at thig
chines are available in BSNI g pointof time, capital expendji-
OWn customerservice centres. ture should not be incurred

By March 31, BSNL expects and therefore it should be tak-
up t0 40% of the total bill bay- en through lease mechanism
ments to come from digital for which talks have already
mode. At bresent, digita] bay-  started with various banks,”

mentaccountfor]egs than20% he said. PTT
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