Quarterly Performance Monitoring Report (PMR) on QoS of Basic Telephone Service (Wireline) for QE Mar 2022
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Benchmarks
<7 For urban | For urban | For rural |For rural <10 Hrs <0.5% <£0.1% | =£0.1% |98% within4 | 100% 1 week of 2 95% 95% 100% within 7 | 100% within 60
areas by areas: and hilly [and hilly weeks within 6 | resolution of days days
next 2100% areas: areas: weeks complaint
working 275% 2100%
day: 2
85%
— Y
5 | 97% | 100% | 95 | 100% | © 6 0 0.004 | 0.00 | 100.00% | 100% | Vthinone | o7 960, | o7.05% | 100% | 100% within
Andhara Pradesh week 60 days
— A
ASSAM 3 | 93% | 100% 91 | 100% | 203 | 4 0 0.001 | 0.00 | 100.00% | 100% W'tcv'e“elc(’”e 97.21% | 96.73% |  100% 10%’ d";g's“”
_We > CAYS
3 | 95% | 100% 96 | 100% | 794 | 4 0 0.010 | 0.00 | 98.00% | 100% | Withinone | gg 500, | 97.88% | 100% | 100% within
BIHAR week 60 days
— N
5 | 95% | 100% | 94 | 100% | 9 5 0 0.010 | 0.00 | 100.00% | 100% | Whinone | g9 640, | 0g6acs | 100% | 100% within
GUJARAT week 60 days
— —
5 | 91% | 100% | 88 | 100% | 394 | 6 0 0.090 | 0.00 | 100.00% | 100% | Vthinone | g9 069 | g9.56% | 100% | 100% within
HARYANA week 60 days
With in one
6 | 89% | 100% 93 | 100% | 137 | 7 0 0.020 | 0.00 | 99.00% | 100% ook 100.00% | 99.48% | 100% 97%
HIMACHAL
__ —
4 | 97% | 100% | 94 | 100% | 90 7 0 0010 | 000 | 98.00% | 100% | Wthinone | 45600% | 99.00% | 1000 | 100% within
J&K week 60 days
With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
KARNATAKA 6 | 88% | 100% 92 | 100% | 2815 | 7 0 0.090 | 0.00 | 98.00% | 100% ook 97.16% | 97.16% |  100% 60 days
736 With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
KERALA 4 | 93% | 100% 92 | 100% 7 0 0.020 | 0.00 | 100.00% | 100% ook 97.73% | 97.68% |  100% 60 days




Quarterly Performance Monitoring Report (PMR) on QoS of Basic Telephone Service (Wireline) for QE Mar 2022

F . POI Metering and Billing Response time to the Termination / closure of service
ault Repair )
customer for Assistance
S = = = k3 Q
2|3 S 1: |8 3 . O ] Bg_ 2f | &3 :
s | % £ | % £l g | 5|28 |z |z § 3 : §2 | I g
5 = E < 3 5 g | se g E > R £ £ 3 s 2
o > H > H ] o S5 < o fJ = T o35 @ o 2 == o
o z 2 o 2 © @ « Ze g s s 5 SES e &8 28 °
£ > | 28 £ HE) 2 £ 2 |l es: | 2 2 5 o3 8 3 2 5 o 3
. 2 g | 2 § |z § | % | £ | 8s5| 38 |3 .- £5% 5, |38 2 :.
g B S$E| © 2 2 2 : §-e | 2 2 = g2 23 °$ g & 28
= 8 55| 8 5 2 3 5 ESE | ® s 5s S E S 3. &% 2% §32
7 o £ 3 K] 3 8 = ol -y o ] =5 6L o a8 82, @ Lo
o ,,,E s b s bel o g g £ £ ER-Y s ES % E c 8T BB 83
° 2a|l £ ] = S - o5 s 5 o owtT o ® 9 R o 3 3 o)
£ Sa| % 3 s 3 £c9 $32 %3 3= 525 g $82 883 £ g
s Ea| = ° = ° S8E | 28 |28 &3 28 <3 283 RIS Es
Benchmarks
<7 For urban | For urban | For rural |For rural <10 Hrs <0.5% <£0.1% | =£0.1% |98% within4 | 100% 1 week of 2 95% 95% 100% within 7 | 100% within 60
areas by areas: and hilly [and hilly weeks within 6 | resolution of days days
next 2100% areas: areas: weeks complaint
working 275% 2100%
day: 2
85%
- N
6 | 88% | 100% 90 | 100% | 223 | 5 0 0.010 | 0.00 | 100.00% | 100% | Withinone | g9 600, | 09.57% | 100% | 100% within
M.P. week 60 days
With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
MAHARASHTRA | 6 | 8% | 100% | 77 | 100% [14823| 8 0 0010 | 0.00 | 100.00% | 100% | " "2 99.55% | 99.55% | 100% 60 days
With in one 100% within
0, 0, 0, 0, 0, 0,
NE. 5 | 93% | 100% [ 92 |100% | | 6 0 0010 | %9 | 10000% | 100% | wook 97.81% | 97.65% | 100% 60 days
_We - cays
ORISSA 4 | 93% | 100% 88 | 100% | 376 | 8 0 0.090 | 0.00 | 99.00% | 100% W'tcw';l‘(’“e 97.99% | 97.88% | 100% 1020/" d‘”;';rs“”
PUNJAB 6 | 91% | 100% 89 | 100% | 69 6 0 0.010 | 0.00 | 98.00% | 100% | VtiNONe | 4056009 |100.00% | 100% 99%
week
With in one
0, 0, 0, 0, 0, 0, 0, 0, 0,
RAJASTHAN 5 | 95% | 100% | 95 | 100% | 679 | 6 0 0088 | 0.00 | 99.00% | 100% | 02 99.41% | 99.84% | 100% 0%
o N
TAMIL NADU 5 | 95% | 100% 91 | 100% | 1211 | 6 0 0.040 | 0.00 | 100.00% | 100% | Vthinone | g7 900, | o7.88% | 100% | 100% within
including chennai week 60 days
_ ____
UP.EAST) 6 | 89% | 100% 88 | 100% | 270 | 8 0 0.080 | 0.00 | 100.00% | 100% W'tcw';l‘(’“e 100.00% | 99.87% |  100% 1020/" d‘”;';rs“”
_We - cays
UP.WEST) 7 | 96% | 100% 93 | 100% | 258 | 8 0 0.060 | 0.00 | 99.00% | 100% W'tcw';l‘(’“e 100.00% | 99.71% |  100% 1020/" d‘”;';rs“”
With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
WESTBENGAL | 3 | 87% | 100% | 86 | 100% | 1602 | 6 0 0003 | 0.00 | 98.00% | 100% | 02 97.97% | 97.97% | 100% 60 days
o N
6 | 91% | 100% | NA | NA | 3747 | 8 0 0.000 | 0.00 | 98.00% | 100% | Withinone | o5 300, | 06.23% | 1000 | 100% within
KOLKATA week 60 days
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