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≤7 For urban 
areas by 

next 
working 
day: ≥ 

85%

For urban 
areas:

 ≥ 100%

For rural 
and hilly 
areas: 
≥ 75%

For rural 
and hilly 
areas: 
≥ 100%

≤ 10 Hrs ≤ 0.5% ≤ 0.1% ≤ 0.1% 98% within 4 
weeks

100% 
within 6 
weeks

1 week of 
resolution of 

complaint

≥  95% ≥   95% 100% within 7 
days

100% within 60 
days

1
Andhara Pradesh

4 97% 100% 97 100% 0 5 0 0.000 Nil 100.00% 100% With in one 
week 79.17% 66.45% 100% 100% within 

60 days

2 ASSAM 4 95% 100% 87 100% 172 4 0 0.000 Nil 100.00% 100% With in one 
week 99.02% 99.02% 100% 100% within 

60 days

3 BIHAR 5 94% 100% 92 100% 97 4 0 0.000 Nil 100.00% 100% With in one 
week 99.00% 98.52% 100% 100% within 

60 days

4
GUJARAT

4 96% 100% 88 100% 0 4 0 0.000 Nil 100.00% 100% With in one 
week 97.31% 97.21% 100% 100% within 

60 days

5
HARYANA

4 90% 100% 91 100% 40 5 0 0.010 Nil 100.00% 100% With in one 
week 96.90% 96.90% 100% 100% within 

60 days

6
HIMACHAL

5 92% 100% 94 100% 477 6 0 0.000 Nil 98.93% 100% With in one 
week 97.10% 97.10% 100% 100% within 

60 days

7 J & K 4 97% 100% 95 100% 100 7 0 0.010 Nil 98.00% 100% With in one 
week 97.46% 96.78% 100% 100% within 

60 days

8 KARNATAKA 7 98% 100.00% 95 100.00% 2302 8 0 0.090 Nil 98.00% 100% With in one 
week 73.48% 56.05% 100% within 

60 days

9 KERALA 5 92% 100% 92 100% 1619 7 0 0.020 Nil 100.00% 100% With in one 
week 54.79% 33.64% 100% 100% within 

60 days
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10
M.P.

6 90% 100% 89 100% 235 6 0 0.060 Nil 100.00% 100% With in one 
week 98.72% 98.43% 100% 100% within 

60 days

11 MAHARASHTRA 5 86% 100% 92 100% 43004 8 0 0.010 Nil 98.00% 100% With in one 
week 97.35% 96.81% 100% 100% within 

60 days

12 N.E. 4 94% 100% 97 100% 0 7 0 0.000 Nil 100.00% 100%
With in one 

week 93.83% 92.59% 100% 100% within 
60 days

13 ORISSA 3 93% 100% 96 100% 386 7 0 0.090 Nil 99.00% 100% With in one 
week 96.92% 96.47% 100% 100% within 

60 days

14 PUNJAB 6 90% 100% 90 100% 145 8 0 0.070 Nil 98.00% 100% With in one 
week 96.72% 96.72% 100% 100% within 

60 days

15 RAJASTHAN 5 95% 100% 92 100% 219 6 0 0.030 Nil 98.50% 100% With in one 
week 96.91% 96.82% 100% 100% within 

60 days

16 TAMIL NADU 
including chennai

5 95% 100% 91 100% 3367 6 0 0.040 Nil 100.00% 100% With in one 
week 56.78% 37.11% 100% 100% within 

60 days

17 U.P.(EAST) 5 86% 100% 84 100% 1 6 0 0.010 Nil 100.00% 100% With in one 
week 98.70% 98.70% 100% 100% within 

60 days

18 U.P.(WEST) 6 93% 100% 93 100% 338 6 0 0.078 Nil 99.00% 100% With in one 
week 97.29% 97.17% 100% 100% within 

60 days

19 WEST BENGAL 2 89% 100.00% 90 100.00% 384 5 0 0.024 Nil 98.00% 100% With in one 
week 96.14% 95.87% 100% 100% within 

60 days

20
KOLKATA

6 90% 100% N/A N/A 1826 7 0 0.000 Nil 99.00% 100% With in one 
week 97.14% 97.14% 100% 100% within 

60 days
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