Quarterly Performance Monitoring Report (PMR) on QoS of Basic Telephone Service (Wireline) for QE Dec 2023
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Benchmarks
<7 For urban | For urban | For rural | For rural <10 Hrs <0.5% <01% | £0.1% [98% within4 | 100% 1 week of 2 95% 95% 100% within 7 [ 100% within 60
areas by areas: and hilly | and hilly weeks within 6 | resolution of days days
next 2100% areas: areas: weeks complaint
working 275% 2100%
day: 2
85%
— P
1 4 | 97% | 100% 97 100% 0 5 0 0.000 | Nil | 100.00% | 100% | Withinone | 29470, | 66.45% | 100% | 100% within
Andhara Pradesh week 60 days
__ —
2 |nssam 4 | 95% | 100% 87 100% | 172 | 4 0 0.000 | Nil | 100.00% | 100% W“:/;L‘(’”e 99.02% | 99.02% | 100% 1025" d";';g'“
_We o days.
3 5 | 94% | 100% 92 100% | 97 4 0 0.000 | Nil | 100.00% | 100% | Wthinone 1 g 000, | 0852% | 100% | 100% within
BIHAR week 60 days
— o
4 4 | 96% | 100% 88 100% 0 4 0 0.000 | Nil | 100.00% | 100% | Wthinone | g7 510, | 97.21% | 100% | 100% within
GUJARAT week 60 days
— S
5 4 | 90% | 100% 91 100% | 40 5 0 0.010 | Nil | 100.00% | 100% W't\';l;”es”e 96.90% | 96.90% | 100% 10%’ d"av';g'”
HARYANA
o I
6 5 | 92% | 100% 94 100% | 477 | 6 0 0000 | Nil | 98.93% | 100% |Withinone | o700 | o7.10% | 100% | 100% within
HIMACHAL week 60 days
__ ___
7 sk 4 97% | 100% 95 100% | 100 | 7 0 0.010 | Nil | 98.00% | 100% W'tcl;”es”e 97.46% | 96.78% 100% 10%’ d"av';g'”
_We = Cays
8 |KARNATAKA 7 98% |100.00%| 95 [100.00% | 2302 | 8 0 0.090 | Nil | 98.00% | 100% W'tcl;”es”e 73.48% | 56.05% 10%’ d"av';g'”
1619 . With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
9 | ERALA 5 | 92% | 100% 92 100% 7 0 0.020 | Nil | 100.00% | 100% ook 54.79% | 33.64% | 100% 80 days




Quarterly Performance Monitoring Report (PMR) on QoS of Basic Telephone Service (Wireline) for QE Dec 2023

. POI Metering and Billing Response time to the Termination / closure of service
Fault Repair
° customer for Assistance
2 » » © e 2 - c
3 > > = s £ = E == @
2 | % S| B E |- s | & g 23 g % %
& € 2 2 = = S % £ = £ Sgo%s - ) =i a
s = = 2 = 2 = Lc s 2 8 i w5 £ g S £2 3
$ B8 | 3 | BE| : | E| < |83 |% |¢ BE: g | is | EE 3
8 ~ | g2 | B | g2 | G t | 2 [E3E |8 |2 3 Ss§ 3 - 8 L8 5
< 2 &< 3 &< 3 3 ® £°% | = £ 2 2% L S =03 S 3 5
8 2| 25 & 2% & & E R [ 35 - 5.0% 5 o s2s 25 £
s 2 85| 3° 2 3° 2 T | ETe | B |B ce gz, 25 Sse | £2 sk
= = = = 3 = S . c
3 é 28| 5 : | s . g 225 | 52 |5 g5 5Eak 25 | gEg | g% $3
o 24| = 5 = 5 s8E | 52 |3 32 385 25 §8c | .52 -
o o o T D = [ £ ° - o ©° » [
£ 23 ) = 5589 38 |82 2= t25E 8w Ses 233 £ES3
S L@ ° ° 2O E =8 [ =38 [ e ssd <3 e£E RO~ =
Benchmarks
<7 For urban | For urban | For rural | For rural <10 Hrs <0.5% <01% | £0.1% [98% within4 | 100% 1 week of 2 95% 95% 100% within 7 [ 100% within 60
areas by areas: and hilly | and hilly weeks within 6 | resolution of days days
next 2100% areas: areas: weeks complaint
working 275% 2100%
day: 2
85%
o N
10 6 90% | 100% 89 100% | 235 | 6 0 0060 | Nil | 100.00% | 100% | Withinone | g5 700 | 9g.43% 100% | 100% within
M.P. week 60 days
__ ____
11 |MAHARASHTRA | 8 86% | 100% 92 100% | 43004 | 8 0 0.010 | Nil | 98.00% | 100% W'tcl;”es”e 97.35% | 96.81% 100% 10%’ d";‘;g'”
. With in one 100% within
[ 0, 0, 0, 0, 0,
12 |\E 4 | 94% | 100% 97 100% 0 7 0 0000 | N | 100.00% | 100% ook 93.83% | 92.59% 100% 80 days
. With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
13 |oRrissA 3 | 93% | 100% 9 100% | 386 | 7 0 0.090 | Nil | 99.00% | 100% ook 96.92% | 96.47% 100% 80 days
. With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
14 |oUNJAB 6 | 90% | 100% 90 100% | 145 | 8 0 0.070 | Nil | 98.00% | 100% ook 96.72% | 96.72% 100% 80 days
_We > cays.
15 | RAJASTHAN 5 95% | 100% 92 100% | 219 | 6 0 0.030 | Nil | 98.50% | 100% W'tcl;”es”e 96.91% | 96.82% 100% 10%’ d";‘;g'”
o N
16 |TAMIL NADU 5 95% | 100% 91 100% | 3367 | 6 0 0040 | Nil | 100.00% | 100% | Withinone | g5 780 | 37.119% 100% | 100% within
including chennai week 60 days
__ ___
17 |up.EAST) 5 86% | 100% 84 100% 1 6 0 0.010 | Nil | 100.00% | 100% W'tcl;”es”e 98.70% | 98.70% 100% 10%’ d";‘;g'”
. With in one 100% within
0, 0, 0, 0, 0, 0, 0, 0,
18 |, p(WEST) 6 | 93% | 100% 93 100% | 338 | 6 0 0.078 | Nil | 99.00% | 100% ook 97.29% | 97.17% 100% 80 days
_We > cays.
19 |\vesT BENGAL | 2 89% |100.00%| 90 [100.00%| 384 | 5 0 0.024 | Nil | 98.00% | 100% W'tcl;”es”e 96.14% | 95.87% 100% 10%’ d";‘;g'”
o N
20 6 90% | 100% | N/A NA | 1826 | 7 0 0000 | Nil | 99.00% | 100% | Withinone | oz he | 97.14% 100% | 100% within
KOLKATA week 60 days
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