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SECTION - I

          DETAILED NOTICE INVITING EXPRESSION OF INTEREST (EOI)

1. Sealed EOIs are invited by the CMD, BSNL from the eligible partners for following works in the four Zones. 

	
	
	

	Part No.
	Name of the Item/Work


	Earnest

Money for

the EOI( Category wise)

	1
	Wi-Fi Hotpot Deployment  - Provision of Wi-Fi Connectivity at Public Places on BSNL Network (in four Zones)
	RS 20,00,000/- for each Zone


Note 1: Circles covered under different Zones are as follows:

1.
North - Haryana, H.P. J&K, Punjab, Rajasthan, UP(E), UP(W), Uttaranchal

2.
South - A&N, Andhra Pradesh, Karnataka, Kerala, Tamil Nadu, Chennai

3.
West - Chattisgarh, Gujarat, M.P., Maharashtra

4.

East – Bihar, Orissa, Assam, NE-I, NE-II, West Bengal, Kolkata TD, Jharkhand

Note 2: Separate Bid is to be applied for all the zones.

Note 3: A partner can apply for more than one zone.

Note 4: A partner if qualify for more than one zone work shall be awarded for maximum 2 zones. 2 zones will be decided by partner.
Note 5: The partner shall submit, as part of his bid, the bid security, in the form of Demand Draft/Banker cheque or Bank guarantee as per clause 5 of this section for an amount as mentioned in clause 1 of this section.

Note 6: The bid security is required to protect BSNL against the risk of partner’s conduct, which would warrant the forfeiture of bid security pursuant to clause 11.2 and its sub clauses of Section 4 Part A.

2. Accessibility of EOI Document: EOI document can be obtained by downloading it from the website www.bsnl.co.in following “Link for E-tenders by BSNL”. The EOI document for participating in EOI shall be available for free downloading from ETS portal of M/s TCIL (https://www.tcil-india-electronictender.com), from xx/xx/2012, 16:00 Hrs onwards. 
2.1.
DD / Bankers cheque of an amount of Rs. 10,000/-, payable to AO (Cash), BSNL, C.O. New Delhi, shall have to be submitted by prospective partners towards EOI fee.

2.2
BSNL has decided to use process of e-tendering for inviting this EOI and thus the physical copy of the EOI would not be sold.

3. Sale of physical copy of EOI Document: Not applicable.

Note 7: The EOI document shall not be available for download on its submission / closing date. 

4.        Eligibility Requirement

4.1 General Requirement 

4.1.1    The partner company should be an Indian registered company or a subsidiary of a Global company, incorporated under the Indian Companies Act, 1956.
4.1.2   The Partner shall be an IT/Telecom sector/ Wi-Fi solution provider company operating in India.

4.1.3   The partner company should not be licensed telecom service provider in India for mobility solutions or “UASL" license holder. 

4.1.4   The Partner may either meet the eligibility criteria on its own and bid alone in the EOI or a partner may form a Consortium with suitable partner(s), so as to meet the eligibility criteria of the EOI; in such cases there should be an unambiguously designated one member as Lead member of the Consortium who will submit the bid on behalf of the Consortium and henceforth called as the Partner. The Lead partner alone should fulfill at least 50%of every eligibility requirement. 

4.1.5    A complete list of partners in the Consortium, formed for bidding in the project, shall be submitted by the Partner along with the proposal clearly indicating the Partner. A document of the formation of the Consortium shall be submitted on the partner’s letter head signed by authorized signatories of each of the Consortium partners in presence of 2 (two) witnesses of each of the companies and submitted along with the tender document. The format is attached at Annexure-.

4.1.6    The  legal  agreement/  MOU  between  consortium  partners  must  indicate roles  &   responsibilities  of  each  consortium  partner.  The Consortium partners will submit a letter from their company indicating the details of authorized signatory for the company.

4.1.7    The Partner is allowed to submit only one bid for one Zone.
4.1.8    The Partner is not allowed to be a Consortium partner under another Partner for this project.

4.1.9    Any change in consortium members i.e. addition or dropping of a member after the submission of the bid shall be permitted only after the approval and permission of BSNL. BSNL may either allow or deny the change in consortium members.
4.1.10 The partners are allowed to submit only one bid. Partners of one consortium cannot be member of any other consortium for bidding for this project.   

4.2 Financial
4.2.1    The partner company should have minimum turnover of Rs 500 Crores during last two financial years and must submit audited balance sheet of the company for the last 2 financial years.
4.2.2     If a consortium is bidding, then the lead member alone should have at least 50%   of the turnover.

4.2.3    The partner company (Wireless Connectivity managed Services Partner) should have adequate financial strength, should have positive Net worth & having experience of deploying and managing large networking projects in India. 

4.3 Existence/ Reach In India / Project Experience

4.3.1   The partner shall supply documentary evidence/ verifiable reference (name, address, telephone no,) of having office in all four metros and in at least additional 8 State capitals of India. 

4.3.2    Partner should be able to demonstrate the capability of rendering the services.  This capability will be evaluated during technical evaluation.

4.4 Experience

4.4.1   The Partner should have been in ICT business for not less than 2 financial years at the time of submitting the proposal and should have a prior experience of implementing similar solution with at least one reputed company/organization. Partner to share relevant details and submit undertaking to this effect. 

4.4.2    Partner should have presence in at least 10 towns in India either directly or through partner and have experience of providing IT services / IT enabled services / network services to customers either directly or through its own partner in India for at least last 2 years and should be able to establish itself as among top IT services / IT enabled services / network services provider in India. Self declaration to be submitted.

The partners shall submit necessary documentary proof showing that they meet the eligibility criteria along with their EOI bid. All documents submitted will also be self attested by the partner.

5. 
EMD/Bid Security: The partner shall furnish the bid EMD in one of the following ways.

a) Demand Draft/ Banker’s cheque issued by a scheduled, Nationalized Indian bank’s Delhi Branch drawn in favour of A.O. (Cash), BSNL C.O. Payable at Delhi.
b)
Bank Guarantee from a scheduled Nationalized Indian bank’s Delhi Branch drawn in favour of ‘Sr. GM (NWP-BB), BSNL C.O. New Delhi’ which should be valid for 270 days from the EOI opening date.
6.      Pre-bid conference will be arranged in the BSNL’s premises approximately within 10 days of uploading of the EOI document, details of which will be duly informed.

7.
Date & Time of Online Submission of EOI bid:   xx/xx/2012 by 11:30 Hrs 

Note 6 :
In case the date of submission (opening) of bid is declared to be a holiday, the date of submission (opening) of bid will get shifted automatically to next working day at the same scheduled time. Any change in bid opening date due to any other unavoidable reason will be intimated to all the partners separately.

8.
Online Opening of EOI Bids:  At 12:00 Hours of this EoI closing date i.e. xx/xx/2012.
9.     
Place of opening of EOI bids: 
BSNL has adopted e-Tendering process which offers a unique facility for ‘Public Online Tender Opening Event (TOE)’. BSNL’s EOI Opening Officers as well as authorized representatives of partners can attend the Public Online Tender Opening Event (TOE) from the comfort of their offices. Kindly refer clause 8 of Section 4 Part B of EOI document for further instructions.


However, if required, authorized representatives of partners can attend the TOE at the Meeting Room, 2nd Floor,   Bharat Sanchar Bhawan, Janpath, New Delhi, where BSNL’s EOI Opening Officers shall be conducting Public Online Tender Opening Event (TOE).

10.     
EOI bids received after due time & date shall not be accepted.

11.    CMD, BSNL reserves the right to accept or reject any or all EOI bids without assigning any reason. He is not bound to accept the highest bid.
12.
The EOI document for participating in E-Tendering shall be available for downloading from ETS portal of M/s TCIL (https://www.tcil-india-electronictender.com) from  xx/xx/2012, 16:00 Hrs onwards.
12.1
The partner shall furnish a declaration under his digital signature that no addition / deletion / corrections have been made in the downloaded EOI document being submitted and it is identical to the EOI document appearing on E- Tender Portal (https://www.tcil-india-electronictender.com)

12.2
In case of any correction/addition/alteration/omission in the EOI document, the EOI bid shall be treated as non responsive and shall be rejected summarily.

Note 7 : All documents submitted in the bid offer should be preferably in English. In case the certificate viz experience, registration etc. is issued in any other language other than English, the partner shall attach an English translation of the same duly attested by the partner & the translator to be true copy in addition to the relevant certificate.

All computer generated documents should be duly attested/ signed by the issuing organisation.

AGM (MMY)

Section- 2

EOI Information

1) Type of EOI
: Single Stage-using Two Electronic Envelope System followed by    E-forward auction.
Note: The bids will be evaluated techno-commercially and financial bids of techno-commercially compliant partners only shall be opened.

2) Bid Validity Period / 
: 270 days from the EOI opening date.         

  
Validity of bid Offer for                

acceptance by BSNL.
3)   The EOI offer shall contain two envelopes viz. Pre-qualification envelope and financial  envelope which will contain one set of the following documents only :

a) Pre-qualification envelope shall contain Electronic Form-Technical with all relevant bid annexure of following, but not limited to, documents : 

i. Copy of EMD/Bid Security instrument.
ii. Copy of proof of payment of Cost of the EOI documents i.e. EOI fee. 

iii. Copy of Power of Attorney for signing EOI document.

iv. Certificate(s) showing fulfilment of the eligibility criteria(s) stated in Clause 4 of the Detailed NIT.
v. Documents stated in clause 10 of Section-4 Part A.

vi. Partner’s Profile & Questionnaire duly filled & signed.

vii. Undertaking & declaration in Performa duly filled & signed.
viii. EOI documents duly signed for having read it & accepted it.

ix. EOI/ Bid form duly filled & signed.

x. Integrity Pact.
Partners are required to submit the EMD instrument, proof of payment of the cost of EOI document, Power of Attorney and Integrity Pact to BSNL offline on/before the due date and time of online opening of the EOI.

b) Financial envelope shall contain Electronic Form-Financial with: 
i) Revenue Share Model with all relevant bid annexure, if any.
 AGM (MMY)

SECTION- 3

SCOPE OF WORK 

A. General : - SCOPE OF WORK
Bharat Sanchar Nigam Limited (BSNL), a Public Sector Undertaking of Government of India, is one of the largest telecom Service Providers in India having countrywide presence with extensive long distance network covering all the districts and sub-districts in the country, barring but a few at uninhabitable, far-flung and hostile locations. BSNL has over 6 lakh km of Optic Fibre Cable Network and has deployed Dense Wave Division Multiplexing systems across India, covering most of the districts, tehsil and block headquarter. BSNL also has state-of-the-art Optical Cross Connect systems that provide a high level of reliability to the bandwidth. 

The intent of this EOI is to solicit Partners for Wireless Hotspot Deployment - Provision of Wireless Connectivity at Public Places on BSNL Network based on WiFi Technology in four zones. BSNL proposes to create Retail hotspots across India by tying up with various retail outlets. BSNL is looking at Service Providers / Partners who can provide them with a managed Hotspot service. 

Partner shall design, build and operate the system to provide High Speed Internet Services with wireless network at its own cost.  The offered solution shall conform to international standards. 

The partner shall have comprehensive and flexible Billing capabilities and multiple authentication techniques for its customers with back end systems for authentication, authorization, accounting, security management, network management, billing and customer provisioning & management.

Following are the requirements from selected Partner:

a) Set-up, deploy and operate the hardware and connectivity at  hotspot locations across the country 

b) Provide secure Wi-Fi internet access and back-end services as per committed SLAs

c) Manage Operations and Maintenance (O&M) at the hotspot locations.

d) Compliance to all mandatory government regulations

BSNL proposes to deploy public Wi-Fi hotpots based on the model described below:

A. Public Wi-Fi is wireless broadband connectivity provided by public spaces like hotels, restaurants, airports and other businesses, to meet the growing demand of mobile and laptop broadband users. These locations are called Wi-Fi Hotspots.

B. The WiFi solution aimed at providing last mile broadband connectivity shall create Internet Hot Spots to provide pre-paid or post paid connections at public places.

C. WiFi APs shall be installed inside the hotspot premises like cafes, hospitals, Malls, campuses, restaurants etc. 

D. Backhaul connectivity will be either on wireless or wire line 

E. Different Categories of Hotspot

	Parameters
	Type 1: Small Hotspot
	Type 2: Mid size Hotspot
	Type 3: Large Hotspot

	Locations 
	Cafe, Lounge, Food Court etc.
	Malls, IT Parks, Resorts, Hospitals, etc
	Campus,                          Very Large Malls, uncovered Broadband Semi-urban and rural areas.


F. Solution proposed should be managed using a central session & service controller. 
G. Proposed solution shall also take care of Tiered model of distribution which can accommodate dealer/partner network with electronic vouchering system.

H. All models should support EAP-SIM centralized authentication with per subscriber session control. 

WLAN AP controller shall be separate from session controller or BRAS. WLAN controllers should be used purely to manage AP infrastructure, security & initiating authentication. Session controllers shall be used for portal, metering, routing, filtering, etc
Partner shall comply with support but not limited to below mentioned phase wise services and application on WiFi network:-

Phase – I:

1. High Speed Internet access

2. Guaranteed bandwidth per location based on type of location described in the table 

3. On-demand bandwidth and flexible plans

4. Volume tracking

Phase – II: 

1. Usage across multiple devices using a single account. 

2. Destination based QoS

3. Video Streaming

4. Video Conferencing

5. Video Chat

6. Instant Messaging

7. Content Download Services

8. E-Commerce, Email, Blogs, WiKis, Social Network.

Phase – III:

1. Multiple authentication mechanisms

2. Seamless authentication experience at hotspots – one click access. (As per “BSNL” authentication requirements described in this document).

3. Multiple SSID support with option to radiate different SSID(s) per location

4. Portal Redirection

5. Landing page customization on per SSID basis

6. VoIP

7. Peer to Peer Web hosting and file sharing

8. Location based services

9. Layer -2 and 3 VPN

10. Robust, scalable back end network

11. Roaming access across cities and service providers

12. Partner with roaming service providers like Skype, Boingo, iPass etc.

13. Additional revenue sources like advertising, free access to specific websites etc.

14. Upgrade path to newer technologies like Hotspot 2.0 and support for 802.11u based authentication mechanisms.

SECTION – 4   PART A

GENERAL INSTRUCTION TO PARTNERS

A.
INTRODUCTION

1.
DEFINITIONS:

(a)  “The Partner” means the individual or firm who participates in this EOI and submits its bid.

(b) “Contract Agreement” means agreement between BSNL and partner.
(c) “Telecom Service Provider” means any Telecom operator in India, who is licensed by the Department of Telecommunications (DOT), Government of India to provide telecom services to the general public or to the other DOT licensed Telecom operators.

2.0    ELIGIBILITY CRITERIA: Kindly refer to Clause 4 of Detailed NIT (Section 1)

3.0    COST OF BIDDING

The partner shall bear all costs associated with the preparation and submission of the bid. BSNL will, in no case, be responsible or liable for these costs, regardless of the conduct or outcome of the biding process.

B.
THE BID DOCUMENTS

4.0
DOCUMENTS REQUIRED 

4.1 The service and setup required from the partner, bidding procedures and contract terms and conditions are prescribed in the Bid Documents. The contents of the Bid documents are specified in the covering letter.

4.2 The Partner is expected to examine all instructions, forms, terms and specifications in the Bid Documents. Failure to furnish all information required as per the Bid Documents or submission of the bids not substantially responsive to the Bid Documents in every respect will be at the partner’s risk and may result in rejection of the bid.
5.0      CLARIFICATION OF BID DOCUMENTS

5.1
A prospective partner, requiring any clarification on the Bid Documents shall submit his queries through the BSNL in writing and by Email to the BSNL’s mailing address indicated in the invitation of Bid. BSNL shall respond in writing to any request for the clarification of the Bid Documents, which it receives not later than 21 days prior to the date of opening of the EOIs i.e. not later than XX/XX/2012 This date shall prevail over dates for submitting queries appearing anywhere on E-Tender portal. Copies of the query (without identifying the source) and clarifications by the BSNL shall be uploaded as Clarifications to the concerned EOI on BSNL C.O. website & on ETS portal, as addenda, for all the prospective partners who have downloaded the official copy of EOI documents from ETS portal.

5.2
Any clarification issued by BSNL in response to query raised by prospective partners shall form an integral part of bid documents and it shall amount to an amendment of relevant clauses of the bid documents. 

5.3
The format in which the clarifications are to be sent via FAX / E-mail (in MS-Excel sheets only) is

	S. No.
	Section
	Clause
	Brief Description of the clause
	Ref Page No in Bid
	Query/ Comments of Partner

	
	
	
	
	
	


6.0      AMENDMENT OF BID DOCUMENTS
6.1 At any time, prior to the date of submission of Bids, BSNL may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective partner, modify bid documents by amendments.

6.2 The amendments shall be notified in writing through E-Tendering portal to all prospective partners on the address intimated at the time of purchase of the bid document from BSNL and these amendments will be binding on them.

6.3 In order to afford prospective partners a reasonable time (min 7 days) to take the amendment into account in preparing their bids, BSNL may, at its discretion, extend the deadline for the submission of bids suitably.

C.       PREPARATION OF BIDS

7.       
DOCUMENTS COMPRISING THE BID

The bid prepared by the partner shall comprise of the documents specified in clause 3 of EOI information (Section 2)
8.     
BID FORM

The partner shall complete the bid form indicating revenue share offered as per Section 9 Part-II.
9.       
BID PRICE
The revenue share model offered by the partner shall be in sufficient detail to enable the BSNL to arrive at the price of Network Link offered.

10.
DOCUMENTS ESTABLISHING PARTNER’S ELIGIBILITY AND QUALIFICATION

 (i)     Certificate of incorporation.

  (ii)    Article or Memorandum of Association or partnership deed or proprietorship deed as the case may be.

(iii)  Approval from Reserve Bank of India /SIA in case of foreign Collaboration.

           (iv)
The partner shall furnish Annual Report and /or a certificate from its bankers as evidence that he has financial capability to perform the contract.

(v) Copy of valid operator license issued by DoT for the licensee area(s).

(vi) Proof of Indian and Foreign equity holdings.
11.  BID SECURITY      
11.1   (i) 
The partner shall furnish a bid security of amount as specified in detailed NIT (Section 1). The partners (small scale units) who are registered with National Small Scale Industries Corporation UNDER SINGLE POINT REGISTRATION SCHEME are exempted from payment of bid security up to the amount equal to their monetary limit. OR Rs. Fifty lakhs whichever is lower:

(ii) 
A proof regarding current registration with NSIC for the tendered items will have to be attached along with the bid.

(iii)
The enlistment certificate issued by NSIC will not be permanent and should be renewed within two years of its presentation.

(iv)
The unit claiming concession of NSIC is required to submit its monthly turnover in support of its claim for meeting the delivery schedule. 

(v) If a vender registered with NSIC under single point registration scheme claiming concessional benefits is awarded work by BSNL and subsequently fails to obey any of the contractual obligations, he will be debarred from any further work/ contract by BSNL for one year from the date of issue of such order.
11.2         The bid security is required to protect the BSNL against the risk of partner’s conduct, which would warrant the forfeiture of bid security pursuant to para 11.7.

11.3 The bid security shall be submitted in the form as specified in clause 5 of detailed NIT (section-1).

11.4 A bid not secured in accordance with Para 11.1 & 11.3 shall be summarily rejected by the Purchaser being non-responsive at the bid opening stage.

11.5 The bid security of the unsuccessful partner will be returned/ discharged as promptly as possible and within 60 days of acceptance of EOI but not later than 30 days after the expiry of the period of the bid validity prescribed by the BSNL pursuant to clause 12.

11.6 
The successful partner’s bid security will be discharged upon  the partner’s acceptance of the Acceptance letter satisfactorily in accordance with clause 25 and furnishing the performance security.

11.7     The bid security may be forfeited:

(a)     If the partner withdraws his bid during the period of bid validity specified by the partner in the Bid  form or

(b)     In the case of successful partner , if the partner fails  :

  (i)      to sign the contract in accordance with clause 26 or  

                     (ii)     to furnish performance security in accordance with clause 25.

            (c)
In both the above cases, i.e. 11.7 (a) & (b), the partner will not be eligible to participate in the EOI for same item for one year from the date of issue of APO. The decision of BSNL in this regard will be final & binding on all.
(d)    ”The Lead partner shall submit an irrevocable undertaking duly signed by it and its technology/consortium partner stating that both of them i.e. the lead partner and its technology/consortium partner shall be liable for due performance of the contract jointly and severally, failing which both of them shall be liable to be barred from having any business dealing with BSNL for a period of 3 years.”

12.      PERIOD OF VALIDITY OF BIDS  

12.1  Bid shall remain valid for period specified in clause 2 of EOI information (Section 2) from the date of opening of bids prescribed by the BSNL.  A bid valid for a shorter period shall be rejected by the BSNL being non-responsive.

12.2 In exceptional circumstances, the leaser may request the consent of the partner for an extension to the period of bid validity. The request and the response thereto shall be made in writing. The bid security provided under clause 11 shall also be suitably extended. The partner may refuse the request without forfeiting his bid security. A partner accepting the request and granting extension will not be permitted to modify his bid.
13.       FORMAT AND SIGNING OF BID 

13.1     (i)  
The partner shall submit his bid, online, complying all eligibility conditions, other terms and conditions of EOI document to be read along with the clarifications and amendments issued in this respect. All the documents must be authenticated using Digital Signature by the authorized person. Please refer Section 4 Part B for further instructions. 

 (ii) 
The copy of Memorandum and Article of Association should be uploaded along with other documents as required.

13.2  The bid shall be digitally signed by the partner or a person duly authorized to bind the partner to the contract. The letter of authorization shall be indicated by written power-of-attorney accompanying the bid.  

13.3 The bid shall contain no interlineations, erasures or overwriting except as necessary to correct errors made by the partner in which case such corrected documents or revisions shall be authenticated by the person signing the bid using digital signature.

13.4 (i)
The Power of Attorney should be submitted and executed on the non-judicial stamp paper of appropriate value as prevailing in the respective states(s) and the same be attested by a Notary public or registered before Sub-Registrar of the states(s) concerned.

(ii) 
The Power of Attorney be executed by a person who has been authorized by the Board of Directors of the partner in this regard, on behalf of the Company/Institution/Body Corporate.

(iii) 
In case of the partner being a firm, the said Power of Attorney should be executed by all the partner(s) in favour of the said Attorney.

D.       SUBMISSION OF BIDS

14.
SEALING AND MARKING OF BIDS: 

14.1 
The bid should be submitted online using Two Envelope methodology. The first envelope Technical part shall consist the compliance to eligibility requirements, Technical specification and compliance to all terms and conditions of the bid document including clarifications, addenda.  


The second envelope- Financial part shall contain Revenue Share.. 


Bid sealing is done electronically by encrypting each bid part with a symmetric passphrase created by the partner himself. Please refer Section 4 Part B for further instructions.
14.2   Venue of EOI Opening:  Specified in Clause 9 of DNIT (Section 1) 
15.     BID SUBMISSION
15.1 Bids must be submitted online by the partners as per instructions in Section 4 Part  B not later than the specified date & time indicated in the covering letter.

15.2 The BSNL may, at its discretion, extend this deadline for the submission of bids by amending the Bid Documents in accordance with clause 6 in which case all rights and obligations of the Leaser and partners previously subject to the deadline will thereafter be subjected to the deadline as extended.
16.      LATE BIDS

No bid shall be accepted online by the Electronic Tender System® (ETS) after the specified deadline for submission of bids prescribed by the BSNL pursuant to clause 15. 

17.      MODIFICATION AND WITHDRAWAL OF BIDS

17.1 The partner may modify, revise or withdraw his bid online after submission prior to deadline prescribed for submission of bid. If a bid is withdrawn, the same shall be archived unopened in the ETS Portal.
17.2 The partner’s modification, revision or withdrawal shall have to be online and digitally authenticated.

17.3 No bid shall be allowed for modification subsequent to the deadline for submission of bids.

E.        BID OPENING AND EVALUATION

18.      OPENING OF BIDS      

18.1 The BSNL shall open bids online in the online presence of partners. The partner’s authorized representatives who chose to attend offline at time specified in Clause 8 of DNIT (Section-1) on due date may also attend. The partner’s representatives, who are present, shall sign in an attendance register. Authority letter to this effect shall be submitted by the partners before they are allowed to participate in bid opening (A Format is given in section 7(c)).
18.2 A maximum of two representatives of any partner shall be authorized and permitted to attend the bid opening.

18.3 The partner’s names, Bid prices, modifications, bid withdrawals and such other details as the BSNL, at its discretion, may consider appropriate will be made available online at the time of opening.

18.4
The date fixed for opening of bids, if subsequently declared as holiday by the BSNL, the revised date of schedule will be notified.  However, in absence of such notification, the bids will be opened on next working day, time and venue remaining unaltered.            

19..     CLARIFICATION OF BIDS

To assist in the examination, evaluation and comparison of bids, the BSNL may, at its discretion ask the partner for the clarification of its bid. The request for the clarification and the response shall be in on line or writing. However, no post bid clarification at the initiative of the partner shall be entertained. 

20.     PRELIMINARY EVALUATION  

20.1 BSNL shall evaluate the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed and whether the bids are generally in order. 

20.2 Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between the unit price and total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail and the total price shall be corrected by the BSNL.  If there is a discrepancy between words and figures, the amount in words shall prevail. If the partner does not accept the correction of the errors, his bid shall be rejected.

20.3 
Prior to the detailed evaluation pursuant to clause 21, the BSNL will determine the substantial responsiveness of each bid to the Bid Document. For purposes of these clauses, a substantially responsive bid is one which confirms to all the terms and conditions of the Bid Documents without material deviations. The BSNL’s determination of bid’s responsiveness shall be based on the contents of the bid itself without recourse to extrinsic evidence.

20.4    A bid, determined as substantially non-responsive will be rejected by the BSNL and shall not subsequent to the bid opening be made responsive by the partner by correction of the non-conformity.

20.5 The BSNL may waive any minor infirmity or non-conformity or irregularity in a bid which doesn’t constitute a material deviation, provided such waiver doesn’t prejudice or effect the relative ranking of any partner. 

21.       EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS 

21.1 The BSNL shall evaluate in detail and compare the bids previously determined to be substantially responsive pursuant to clause 20.

21.2 Evaluation and comparison of responses basis shall be done on the basis of Revenue share offered to BSNL as per column 6 of revenue share (Price Schedule).

22.     
CONTACTING THE BSNL
22.1 Subject to Clause 19, no partner shall try to influence the BSNL on any matter relating to its bid, from the time of the bid opening till the time the contract is awarded.

22.2 Any effort by a partner to modify his bid or influence the BSNL in the Leaser’s bid evaluation, bid comparison or contract award decision shall result in the rejection of the bid. 
F     CONDUCT OF FORWARD AUCTION AND ARRIVING AT FINAL H-1 revenue share AND H-1    PARTNER.
           As per para 9 of Section 4 Part B.
G       AWARD OF CONTRACT

            As per para 2.4 to 2.5 of Section 5 Part B after submission of PBG vide para 7 of Section 5   Part B.

23.      PLACEMENT OF ORDER/SIGNING OF LEASE AGREEMENT
The BSNL shall consider placement of orders/signing of lease agreement for lease of offered Bandwidths only to those eligible partners whose offers have been found technically, commercially and financially acceptable.
24.      BSNL’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS
The BSNL reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected partner or partners on the grounds of Leaser’s action.

25.    ISSUE OF ACCEPTANCE LETTER
         H-1 partner shall be awarded acceptance letter for the Deployment of Wireless Hotspot for which he has been declared highest partner.

26.    SIGNING OF CONTRACT

26.1
The issue of agreement shall constitute the award of contract on the partner.
26.2 Upon the successful partner furnishing performance security pursuant to clause 25, the BSNL shall discharge the bid security in pursuant to clause 11.

27.
ANNULMENT OF AWARD 

Failure of the successful partner to comply with the requirement of clause 26 shall constitute sufficient ground for the annulment of the award and the forfeiture of the bid security in which event the BSNL may make the award to any other partner at the discretion of the Leaser or call for new bids.

28.
While all the conditions specified in the Bid documents are critical and are to be complied, special attention of partner is invited to the following clauses of the bid documents. Non-compliance of any one of which shall result in outright rejection of the bid.   

(i)  
Clauses 11.1, 11.3 & 12.1 of Section 4:  The bids will be rejected at opening stage if Bid security is not submitted as per Clauses 11.1 & 11.3 and bid validity is less than the period prescribed in Clause 12.1 mentioned above.

(ii) Clause 2 & 10 of Section 4:  If the eligibility condition as per clause 2 of Section 4 is not met and / or documents prescribed to establish the eligibility as per Clause 10 of section 4 are not provided, the bids will be rejected without further evaluation. 

(iii) If clause-by-clause compliance and deviation statements as prescribed are not given, the bid will be rejected at the stage of primary evaluation. In case of no deviations, a statement to that effect must be given. 
(iv) Price Schedules are duly filled as given in  Section 9 Part II.
(v) Before outright rejection of the Bid by Bid-opening team for non-compliance of any of the provisions mentioned in clause 28(i) of Section 4 Part A , 11.1 of Section- 4 Part A and Clause 4 of Section 1, though, the partner company is given opportunity to explain their position, however if the person representing the partner company is not satisfied with the decision of the Bid opening team, he / they can submit the representation to the Bid opening team immediately but in no case after closing of the EOI process with full justification quoting specifically the violation of EOI condition if any.


Bid opening team will not return the bids submitted by the partners on the date of EOI opening even if it is liable for rejection and will archive the bids unopened in the ETS Portal. 
29. 
VERIFICATION OF DOCUMENTS AND CERTIFICATES 

The partner will verify the genuineness and correctness of all documents and certificates, including experience/performance certificates, issued either by the partner or any other firm / associate before submitting them in the bid. The onus of proving genuineness of the submitted documents would rest with the partner. 

As per requirement of the EOI’s conditions, if any document / paper / certificate submitted by the participant partner is found to be false / fabricated / tempered / manipulated at any stage during bid evaluation or award of contract, then the bid security (EMBG) of the partner would be forfeited and the partner would be disqualified from the EOI. Action would also be taken for banning of business dealing with the defaulting firm. In case contract has already awarded to the partner, then PBG would be forfeited and the contract would be rescind / annulled and BSNL would be at liberty to procure the ordered goods and services from any other source at the risk and cost of the defaulting partner. Action would also be taken for banning business dealing with the defaulting firm.

To obviate any possibility of doubt and dispute and maintain veracity of the documents / papers / certificates, the documents conforming to eligibility part along with EMBG (bid security) of requisite amount will be submitted by the participant partner duly authenticated  by the authorized signatory and will be checked at the time of EOI opening. This bid part (already digitally signed by the authorized representative of the partner company during bid submission) will be digitally signed by the in charge of the EOI opening team and will be kept preserved along with the bid submitted online. In case of any dispute these papers will be treated as authentic one”.
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SECTION – 4 PART B

 SPECIAL INSTRUCTIONS TO PARTNERS FOR E-TENDERING
General

The Special Instructions (for e-tendering) supplement ‘Instruction to Partners’, as given in these EOI Documents. Submission of Online Bids is mandatory for this EOI.

E-tendering is a new methodology for conducting Public Procurement in a transparent and secured manner. Partners will be the biggest beneficiaries of this new system of Lease of bandwidth. For conducting electronic tendering, BSNL has decided to use the portal (https://www.tcil-india-electronictender.com) through TCIL, a Government of India Undertaking. 

 Benefits to Partners are outlined on the Home-page of the portal.

Instructions

1. EOI Bidding Methodology:  

Sealed Bid System – Single Stage - Two Envelopes’, followed by ‘e-Forward Auction’ after opening of Financial-part.(Financial &Technical bids/parts shall be submitted at the same time)

2. Broad outline of activities from Partners prospective:

1. Procure a Digital Signing Certificate (DSC), in case Partner does not have one. Note that each Authorized User shall need Digital Certificate to work on the ETS Portal.
2. Register on ETS Portal of TCIL (https://www.tcil-india-electronictender.com) as a Partner/Supplier, if not already registered.  
3. Create Users and assign roles on ETS

4. View Notice Inviting EOI (NIT) on ETS

5. Download Official Copy of EOI Documents from ETS (Note that Partners can also download  free copy of the EOI Documents before they decide to buy/download the official copy).
6. Clarification to EOI Documents on ETS

· Query to BSNL (Optional) 

· View response to queries posted by BSNL, as addenda.
7. Bid-Submission on ETS

8. Attend Public Online Tender  Opening Event (TOE) on ETS


– Opening of Technical-Part

9. View Post-TOE Clarification posted by BSNL on ETS (Optional)


– Respond to BSNL’s Post-TOE queries

10. Attend Public Online Tender Opening Event (TOE) on ETS

· Opening of Financial-Part 


(Only for Technical Responsive Partners)

11. Participate in e-Forward Auction on ETS

For participating in this EOI online, the following instructions are to be read carefully. These instructions are supplemented with more detailed guidelines on the relevant screens of the ETS.

3. Digital Certificates

For integrity of data and its authenticity/ non-repudiation of electronic records, and be compliant with IT Act 2000, it is necessary for each user to have a Digital Certificate (DC). also referred to as Digital Signature Certificate (DSC), of Class 2 or above, issued by a Certifying Authority (CA) licensed by Controller of Certifying Authorities (CCA) [refer http://www.cca.gov.in].

4. Registration

To use the ElectronicTender® portal (https://www.tcil-india-electronictender.com). Partners need to register on the ETS portal. Registration of each organization is to be done by one of its senior persons who will be the main person coordinating for the e-tender activities. In ETS terminology, this person will be referred to as the Super User (SU) of that organization. For further details, please visit the website/portal, and click on the ‘Supplier Organization’ link under ‘Registration’ (on the Home Page), and follow further instructions as given on the site. Pay Annual Registration Fee as applicable.

Note: After successful submission of Registration details and Annual Registration Fee( as applicable). Please contact TCIL/ ETS Helpdesk (as given below), to get your registration accepted/activated.

	ETS Helpdesk of TCIL

	Telephone
	011-26241071/26241072

 [between 9:30 hrs to 18:00 hrs on working days]

	Mobile Nos.
	9868393717 / 9868393775

	E-mail  ID
	ets_support@tcil-india.com

[Please mark CC: support@electronictender.com]


	BSNL Contact-1

	BSNL’s Contact Person
	Mr. Anoop Kumar Verma, AGM(MMY)

	Telephone/ Mobile
	011-23717844 

[between 9:30 hrs to 18:00 hrs on working days]

	E-mail  ID
	agmmt_co@rediffmail.com



	BSNL Contact-2

	BSNL’s Contact Person
	Mr. Manoj Jain ,Dy. Mgr.(MMX)

	Telephone/ Mobile
	011-23037172
[between 9:30 hrs to 18:00 hrs on working days]

	E-mail  ID
	manoj_jain@bsnl.co.in



5. Some Bidding related Information for this EOI (Sealed Bid)

The entire bid-submission would be online on ETS portal of TCIL. Broad outline of submissions are as follows:

· Submission of Bid Security/ Earnest Money Deposit (EMD) 

· Submission of digitally signed copy of EOI Documents/ Addendum/addenda
· Two Envelopes

· Techno-commercial -Part  

· Financial-Part 

6. Offline Submissions:

The partner is requested to submit the following documents offline to ………, BSNL Corporate Office, 2nd Floor, Bharat Sanchar Bhawan, Janpath, New Delhi – 110001 on or before the date & time of submission of bids specified in covering letter of this EOI document, in a Sealed Envelope. The envelope shall bear (the project name), the EOI number and the words ‘DO NOT OPEN BEFORE’ (due date & time). 

1. EMD-Bid Security (Original copy). 

2. Power of attorney in accordance with clause 13.4 of Section-4 Part A.

3. Integrity Pact.

4. ‘Backup Passphrase’ in sealed envelope as per clause 7 below.

Note: The Partner has to upload the Scanned copy of all above said original documents (except pass phrases) as Bid-Annexure during Online Bid-Submission also.

7. Special Note on Security of Bids

Security related functionality has been rigorously implemented in ETS in a multi-dimensional manner. Starting with 'Acceptance of Registration by the Service Provider', provision for security has been made at various stages in ETS software. Specifically for Bid Submission, some security related aspects are outlined below: 

As part of the Electronic Encrypter™ functionality, the contents of both the ‘Electronic Forms’ and the ‘Main-Bid’ are securely encrypted using a Pass-Phrase created by the Partner himself. Unlike a ‘password’, a Pass-Phrase can be a multi-word sentence with spaces between words (eg I love this World). A Pass-Phrase is easier to remember, and more difficult to break. It is recommended that a separate Pass-Phrase be created for each Bid-Part. This method of bid-encryption does not have the security and data-integrity related vulnerabilities which are inherent in e-tendering systems which use Public-Key of the specified officer of a Buyer organization for bid-encryption. Bid-encryption in ETS is such that the Bids cannot be decrypted before the Public Online Tender Opening Event (TOE), even if there is connivance between the concerned Tender-opening officers of the Buyer organization and the personnel of e-Tendering service provider. 

Typically, ‘Pass-Phrase’ of the Bid-Part to be opened during a particular Public Online Tender Opening Event (TOE) is furnished online by each partner during the TOE itself, when demanded by the concerned Tender Opening Officer. 

It is important for the partner to keep a safe record of his Pass-phrases. It is the RESPONSIBILITY of the partner provide the CORRECT PASS-PHRASE for decrypting his bid part. In case the partner is unable to provide the correct pass-phrase during the TOE, it will not be possible to open his bid and as his bid will be REJECTED (i.e. Archived Un-opened). Before rejection in such a situation, the partner will be given opportunity to himself enter the pass-phrase from his own office, or from BSNL’s office if his representative is physically present there.

As a ‘backup pass-phrase submission methodology’, just in case the partner is not present online or offline during the Public Online Tender Opening Event (TOE), or is unable to provide the correct pass-phrase, the pass-phrase used for encrypting that bid-part should be neatly typed by each partner on his letter-head, and submitted in a ‘sealed-envelope’ (super-scribed – ‘Backup Pass-phrase’) to BSNL before the start of the Public Online Tender Opening Event (TOE). This backup facility is in addition to the optional ‘secure online submission of pass-phrase in Time-Locked Electronic Key Box’ by each partner after the bid-submission deadline is over, and before the start of the TOE. It is MANDATORY for each partner to additionally submit his pass-phrase by in a sealed envelope by the ‘backup pass-phrase submission methodology’. If the partner does not do so, BSNL will treat this as incomplete submission, and REJECT that bid.  

There is an additional protection with SSL Encryption during transit from the client-end computer of a Supplier organization to the ETS server/ portal.

8. Public Online Tender Opening Event (TOE)  

ETS offers a unique facility for ‘Public Online Tender Opening Event (TOE)’. EOI Opening Officers as well as authorized representatives of partners can attend the Public Online Tender Opening Event (TOE) from the comfort of their offices. For this purpose, representatives of partners (i.e. Supplier organization) dully authorized are requested to carry a Laptop and Wireless Connectivity to Internet.

Every legal requirement for a transparent and secure ‘Public Online Tender Opening Event (TOE)’ has been implemented on ETS. 

As soon as a Bid is decrypted with the corresponding ‘Pass-Phrase’ as submitted online by the partner himself (during the TOE itself), salient points of the Bids are simultaneously made available for downloading by all participating partners. The tedium of taking notes during a manual ‘EOI Opening Event’ is therefore replaced with this superior and convenient form of ‘Public Online EOI Opening Event (TOE)’. 

ETS has a unique facility of ‘Online Comparison Chart’ which is dynamically updated as each online bid is opened. The format of the chart is based on inputs provided by the Buyer for each Tender. The information in the Comparison Chart is based on the data submitted by the Partners in electronic forms. A detailed Technical and/ or Financial Comparison Chart enhances Transparency. Detailed instructions are given on relevant screens. 

ETS has a unique facility of a detailed report titled ‘Minutes of Online EOI Opening Event (TOE)’ covering all important activities of ‘Online Tender Opening Event (TOE)’. This is available to all participating partners for ‘Viewing/ Downloading’. 

There are many more facilities and features on ETS. For a particular Tender, the screens viewed by a Supplier will depend upon the options selected by the concerned Buyer.  

IMPORTANT NOTE: In case of internet related problem at a partner’s end, especially during ‘critical events’ such as – a short period before bid-submission deadline, during online public tender opening event, during e-auction, it is the partner’s responsibility to have backup internet connections.  In case there is a problem at the e-procurement/ e-auction service-provider’s end (in the server, leased line, etc) due to which all the partners face a problem during critical events, and this is brought to the notice of BSNL by the partners in time, then BSNL will promptly re-schedule the affected event(s).

9. Information related in respect of e-Forward Auction for this EOI.
Basis of conducting E-Forward Auction would be as follows
  (i) Route wise – Groups of NLs for which the partners are common shall be identified after the scrutiny/ evaluation of the EOI Bids and selection of responsive partners found to be eligible for the e-Forward Auction. An e-Forward Auction bidding event shall be conducted for each such group identified.

  (ii) BSNL shall try, as far as possible, to organize the timings of the e-Forward Auction bidding events for the groups identified as above in such a manner that such events for a particular partner do not overlap, however BSNL does not guarantee that a partner will not be required to participate in more than one e-Forward Auction bidding event simultaneously.
  (iii) E-forward auction shall be conducted on Basic price per NL excluding Service Tax              ( without cost of end-links)..

  (iv) Subsequently after the opening of the Financial-Part subject to participation of minimum two (02) partners whose financial bids are opened for the particular Network Link/route.
Scrutiny/ Evaluation of the EOI Bids will be carried out by BSNL, and intimation will be sent through ETS to the responsive partners, who would be eligible to participate in the e-forward Auction

The following would be the parameters for e-forward Auction:

	S#
	Parameter
	Tentative Value

	1
	Date and Time of forward-Auction Bidding Event
	Shall be intimated to Technically Responsive partners after the opening of Financial-part.

	2
	Duration of forward-Auction Bidding Event
	 One  Hour

	3
	Automatic extension of the ‘forward-Auction Closing Time’, if last bid received is within a ‘Pre-defined Time-Duration’ before the ‘forward-Auction Closing Time’
	Yes

	3.1
	Pre-defined Time-Duration
	05  Minutes

	3.2
	Time-Duration of Automatic extension 
	10  Minutes

	3.3
	Maximum number of Auto-Extensions 
	06  Automatic Extensions.

	4
	Criteria of Bid-Acceptance


	‘Beat on Starting last quoted Price’, as well as, ‘Beat on Rank-1 Bid Value’



	5
	Entity – Start-Price

	H-1 value of Col. 6 of Price schedule i.e. Basic price per network link (without cost of end links).

	6
	Minimum Bid-Increment 
	For Inter – Region = Rs. 20,000

For  Intra-Region  = Rs. 10,000

	7
	Display of ‘Pseudo Identity’ of Partners during bidding to
	All Partners, as well as, BSNL’s officers.

	8
	Display of Partner’s own current Rank
	Yes 


Note:- Values for parameter No. 2 ,3.1, 3.2, 3.3 and 6 shall be subject to change and shall be finalized after financial  opening stage.
Other Instructions

For further instructions, the Partner should visit the home-page of the ETS portal (https://www.tcil-india-electronictender.com), and go to the User-Guidance Center
The help information is provided through ‘ETS User-Guidance Center’. Various links are provided under different categories.

 
Important Note: It is strongly recommended that all authorized users of Partner organizations should thoroughly peruse the information provided under the relevant links, and take appropriate action. This will prevent hiccups, and minimize teething problems during the use of ETS. 
The following ‘FOUR KEY INSTRUCTIONS for PARTNERS’ must be assiduously adhered to: 


1. Obtain individual Digital Signing Certificate (DSC or DC) well in advance of your first EOI submission deadline on ETS.

2. Register your organization on ETS well in advance of your first EOI submission deadline on ETS


3. Get your organization’s concerned executives trained on ETS well in advance of your first EOI submission deadline on ETS


4. Submit your bids well in advance of EOI submission deadline on ETS (There could be last minute problems due to internet timeout, breakdown, etc.) 

While the first three instructions mentioned above are especially relevant to first-time users of ETS, the fourth instruction is relevant at all times.


11.  Minimum Requirements at Partners end

· Computer System with good configuration (Min P IV, 1 GB RAM, Windows XP)

· Broadband connectivity. 

· Microsoft Internet Explorer 6.0 or above

· Digital Certificate(s) for users.
12. Partners Training Program 

One day training (10:00 to 17:00) would be provided. Training is optional. 

Partners are requested to carry a Laptop and Wireless Connectivity to Internet.

	Tentative Dates
	Date of uploading of EOI document + 10 days

	Venue
	Meeting Room, 2nd Floor, BSNL Corporate Office,

Bharat Sanchar Bhawan, 

Janpath, New Delhi – 110001

	Partners Training Charges

(Per Participant) per training day 
	Rs. 2,500/- 

(plus Service Tax @ 10.3 %)

	Mode of Payment of Fees
	DD payable to M/s TCIL, New Delhi at New Delhi
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SECTION 5 PART A
    General Commercial Conditions of Contract.

  1.   TERMINATION FOR INSOLVENCY

BSNL may at any time terminate the Contract by giving written notice to the partner, without any compensation to the partner, if the partner becomes bankrupt or otherwise insolvent as declared by the competent court provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the BSNL.

2.     
ARBITRATION 

2.1 In the event of any question, dispute or difference arising under this agreement or in connection there-with (except as to the matters, the decision to which is specifically provided under this agreement), the same shall be referred to the sole arbitration of the CMD, BSNL or in case his designation is changed  or his office is abolished, then in such cases to the sole arbitration of the officer for the time being entrusted (whether in addition to his own duties or otherwise) with the functions of the CMD, BSNL or by whatever designation such an officer may be called (hereinafter referred to as the said officer), and if the CMD or the said officer is unable or unwilling to act as such, then to the sole arbitration of some other person appointed by the CMD or the said officer. The agreement to appoint an arbitrator will be in accordance with the Arbitration and Conciliation Act 1996.  There will be no objection  to any such appointment on the ground that the arbitrator is a Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as a Government Servant he has expressed his views on all or any of the matters in dispute. The award of the arbitrator shall be final and binding on both the parties to the agreement. In the event of such an arbitrator to whom the matter is originally referred, being transferred or vacating his office or being unable to act for any reason whatsoever, the CMD, BSNL or the said officer shall appoint another person to act as an arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.

2.2 The arbitrator may from time to time with the consent of both the parties enlarge the time frame for making and publishing the award. Subject to the aforesaid, Arbitration and Conciliation Act, 1996 and the rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

2.3     The venue of the arbitration proceeding shall be the office of the CMD, BSNL, New Delhi or such other places as the arbitrator may decide.

3.      SET OFF 

          Any sum of money due and payable to the partner (including security deposit refundable to him) under this contract may be appropriated by the BSNL or any other person(s) contracting through the BSNL and set off the same against any claim of the BSNL or such other person or person(s) for payment of a sum of money arising out of this contract or under any other contract made by the partner with  the BSNL or such other person(s) contracting through the BSNL. 

4.     COURT JURISDICTION:

(i) Any dispute arising out of the EOI/bid document/evaluation of bids/issue of acceptance letter shall be subject to jurisdiction of the competent court at the place from where the NIT/EOI has been issued.

(ii) Where a contractor has not agreed to arbitration, the dispute/claims arising out of the Contract/PO entered with him shall be subject to the jurisdiction of the Competent Court at the place from where Contract/PO has been issued. Accordingly ,a stipulation shall be made in the contract as under:

       ‘This Contract/PO is subject to jurisdiction of Court at Delhi only” 

5. Exit Clause

(iii) In case either party decides to terminate the agreement during the concurrency of the contract period, minimum 6 month notice shall be given and the complete infrastructure (Hardware & Software including customized applications), will be  handed over to BSNL by the Partner. BSNL will pay for assets at depreciated value to partner only if BSNL decided to terminate.  
(iv) In  such  case
during  the  notice  period
all  the  terms  &  conditions will be enforceable and revenue will be shared as per the agreement.
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SECTION 5 PART B 
SPECIAL CONDITIONS OF CONTRACT
1. The special conditions of contract shall supplement the ‘Instructions to the Partners’ as contained in Section 4 Part A & “General (Commercial) Conditions of the Contract’ as contained in Section 5 Part A and wherever there is a conflict, the provisions herein (Section-5 Part B) shall prevail over those in Section 4 Part A and Section 5 Part A.
2.  EoI BID Process and Definition:

2.1 BSNL invites Expression of Interest (EoI) from interested partners for Wireless Hotspot Deployment - Provision of Wireless Connectivity at Public Places on BSNL Network based on WiFi Technology. BSNL proposes to create Retail hotspots across India by partnering with various retail outlets. BSNL is looking at Service Providers / Partners who can provide a managed Hotspot service. 
2.2 The proposal shall be evaluated in two stages: Technical and Financial. 

2.2.1 The objective of the Technical stage is to shortlist eligible partners to participate in further stages i.e. financial stage & e-forward auction to be conducted by BSNL subsequently for finalizing the partner for Wireless Hotspot Deployment
2.2.2 The Financial stage evaluation shall be carried out on financial bids submitted by the shortlisted eligible partners as per 2.2.1. Final H-1 bid price and H-1 partner shall be achieved through the e- forward auction process by BSNL (subject to condition as per para 5(b) of this section).
2.3 The bids shall be for a 3 year partnership agreement (extendable upto 2 years) for Wireless Hotspot Deployment - Provision of Wireless Connectivity at Public Places on BSNL Network based on WiFi Technology. as given in the Annexure- I.

2.4 The process of finalizing partner shall be as follows:

2.4.1(b) The highest revenue share quote received after the process of e- forward auction shall be considered for partnering. However, BSNL reserve the right not to accept the highest bid quoted by partner, if the revenue share quoted is not remunerative to BSNL.

2.4.1 If the H-1 partner fails to sign agreement within stipulated time period penalty shall be levied as specified in clause 23 and its sub clauses of this document. In that case, the bid shall be kept opened for further bidding by other prospective partners.

2.5 BSNL reserves the right to invite more such partners through similar process of EoI, with latest rates applicable
3. Eligibility Requirements for Partner As per Clause 4 of Section 1
4. Role & Responsibilities
The list of activities to be undertaken by the Partner would include:

a) Access Network Architecture

i) Partner shall be responsible for the planning and design of the access network architecture (access controllers, backhaul connectivity, routers, switches etc) to meet the technical, capacity and service requirements as stated by “SP” in the technical compliance annexure. 

ii) Partner shall plan for high availability, reliability and redundancy of the access network elements as per requirements stated in the SLA annexure.

b) Hotspot Locations

i) Partner shall be responsible for design and RF planning for the determination of Access Point locations. 

ii) Commissioning & deployment of the hotspot solution

1. Partner shall be responsible for installation of Access Points and related equipment at hotspot location

2. Partner shall be responsible to for backhaul connectivity provisioning using BSNL network  and related equipment at locations

3. Partner shall be responsible for getting necessary permission, approvals and space for installation of equipment and cabling at the location including at installation of radios / antenna on the terrace for backhaul link if required.

4. Partner shall be responsible for providing and executing Cabling, testing etc.

c) Product Approvals

i) The supplied wired and Wi-Fi devices shall be certified from Wi-Fi alliance forum and/or any other concerned authority/agency.
ii) Partner shall be responsible for obtaining all approvals from Wireless Planning Commission (WPC) wing of DOT and Standing Advisory Committee for Frequency Allocation (SACFA) or any other concerned organization /agency, if any, as required for the equipment provided.

d) Partner shall be responsible for design and engineering of all the network components to meet capacity requirements

i. Network shall be designed keeping in view the peak load conditions.

ii. the capacity requirement provided by Partner shall cover following information :

1. Available Internet bandwidth to backbone (Total and per user)

2. Average number of Access points per Hotspot.

3. Average Number of concurrent users per Wi-Fi access point.

4. The partner should design the system as to provide a minimum bandwidth per location as described in the table below:

	Parameters
	Type 1: Small Hotspot
	Type 2: Mid size Hotspot
	Type 3: Large Hotspot

	Locations 
	Cafe, Lounge, Food Court etc.
	Malls, IT Parks, Resorts, Hospitals, etc
	Campus,                          Very Large Malls, uncovered Broadband Semi-urban and rural areas.

	Bandwidth requirement
	2 Mbps (dedicated)
	4 Mbps (dedicated)
	10 Mbps (dedicated)


e) Equipment and network upgrades, support and maintenance

i. Partner shall provide local support at each city for repair and maintenance of all equipment, cabling and connectivity provided at the hotspot locations

ii. Partner shall be responsible for periodic updates of all equipment, cabling and connectivity provided at the hotspot locations.

f) Cost of all the installation material shall be borne by the Partner as a part of installation & commissioning charges.

g) The physical security of the equipment and relevant accessories will be the responsibility of the partner. Partner at its discretion may take necessary steps like insurance, for all the equipments. BSNL will not be responsible for partner’s equipment installed in any way.

h) Set up Wi-Fi Hotspots across locations proposed in phased manner.

i) Procurement, plan, design, installation and support of all end point equipments (IT and non IT) required to set up Wi Fi Hotpots.

j) Carrying all IT and non IT work required at the end points including identification of space etc required to set up the network.

k) Set up and management of NOC for handling queries of the users from the Zone allocated to the partner.
l) Identification of locations where hotpots will be set up and tie up with the premises owners including payment of any charges to be paid for this

m) Taking/Extending Connectivity from BSNL’s Location (Point of Presence) upto the proposed Wi-Fi site. 

n) Getting necessary approvals and permission from government authorities for set up of Wi Fi hotspots.

o) Creation of process and identification of partner for selling recharge coupons and also setup of centralized portal for e-recharge.

p) Development and implementation of billing and accounting software for e-recharge and accounting for the service revenue.

q) Development of marketing plan and carrying out marketing activities to promote the services.

r) Adequate Security mechanisms shall be provided in the Wi-Fi service equipment so as to prevent unauthorized access or interfaces to services, calls, protocols and data.
The list of activities to be undertaken by the BSNL would include:

a) Providing back haul connectivity at each location identified by service provider & BSNL mutually.

b) Managing the back haul connectivity at each place for the entire duration of the agreement.
c) Providing approval to Service provide for rollout plan submitted for BSNL review.
d) Promoting the service through BSNL website and also through BSNL corporate communications.
e) Collection of Revenue and Payment of revenue to the partner.

f) To provide the facilities for user authentication [AAA], billing.

5. Duration of the Agreement

The term of agreement shall remain 3 years from the security clearances date unless revoked earlier for whatever reasons. BSNL may extend, if deemed expedient, the period of agreement in block of 2 year at a time, suo- moto or upon request of Partners. The decision of BSNL shall be final in regard to the grant of extension. The extension of the agreement shall be at mutually agreed revenue share and other terms and conditions.

6. Intellectual Property Rights/ Copyrights

Partner shall be solely responsible for the IPR, Copy Right & lawfulness of the Wi-Fi Hotspot services & shall indemnify BSNL for the same.
7. Delivery of Service

7.1 Trial of Partner network
The services should be launched as early as possible as but not later than 90 days from the date of signing of agreement with the partner.
7.2 Rollout and other obligation
a) The minimum rollout obligations shall be as given below and the time shall be counted from the date of signing of the agreement. 

	Period
	Number of Hotspots

	3 Months
	100

	6 months
	200

	12 months
	2000

	18 months
	5000


b) A minimum of Rs 100 Cr. /year total revenue to be generated.

If the partner is not able to meet the rollout obligations as specified above penalty will be applied as per clause no 23.
8. Acceptance Testing of the Equipment
The offered equipment shall be subject to acceptance testing.
a)
The acceptance testing shall be carried out by a team designated by BSNL, in order  to  ensure  that  the  solution  has  been  properly  engineered  and integrated to BSNL’s  existing access/ core infrastructure to ensure that the quality of Services offered to the customers is at a satisfactory level.

b)

The acceptance testing shall include tests for capacity and scalability on the equipment and functional tests.

c)
The Partner shall submit a acceptance test schedule. BSNL shall have the right  to  make  modifications  or  additions  to  any  test  configuration  or techniques of measurement or number of tests as considered necessary by it.

d)
The partner shall provide at its own cost, the software programs and testers required for carrying out the acceptance tests.

9. Indemnification

9.1 Partner shall indemnify BSNL against any third party claim for carriage/ termination or any other charges that may be payable for this traffic.
9.2 In case of any claims by any third party towards licensing or otherwise for the products provided by the partner, it will be the sole responsibility of the Partner to settle such claims. Under no circumstance, BSNL will have any liability for any such claim.

9.3 Since the Wi-Fi service shall be launched under BSNL license granted by DOT, Partner will ensure that there is no breach of license conditions and  indemnify  BSNL  for  damages  both  for  financial  and  otherwise, arising out of any breach of the licensing condition.

9.4 Partner, as a provider of Wi-Fi services on behalf of BSNL, will abide by all the regulatory, statutory and licensing norms without any violation.
10. Financial Arrangement

10.1 Revenue Collection and billing process

	Customer Type
	Access Plan
	Billing Method

	Existing BSNL Broadband
	Subscription Based
	Existing bills, or Prepaid accounts

	Existing BSNL Broadband
	Coupon based
	Pre Paid Voucher

	Others
	Pre Paid Voucher based
	Pre Paid Voucher


10.2 Revenue Sharing

All applicable taxes and various Government levies/Prepaid and e-payment commission/ taxes such as service tax payable by BSNL (pass through cost) shall be deducted first from the revenues accrued on account of provisioning of Wi-Fi services to the customers, except such cases where liabilities arise on account of claims raised by concerned authorities in a post-facto manner, wherein such liability shall be shared in the same ratio as the revenue share of the respective parties. If pass through charges are more than the total revenue generated from the service then the pass through charges in excess of total revenue generated will be collected from the Partner.   Further for the sale accruing through BSNL’s sales channel the sales incentives/ commissions will be deducted first. The payment of Partner’s revenue share shall be made to Partner after the deduction of all dues viz: Taxes, Spectrum Fees/ charges, License Fees and International Internet Bandwidth Charges etc if applicable.

11. Interoperability 

The partner shall ensure interoperability of the deployed Wi-Fi service Network with other Wi-Fi service networks of Wi-MAX IEEE 802.16e.2005 or later (successor) versions in other areas where BSNL is providing Wi-Fi services on its own or with other partners. 

12. Fault Tolerance and Reliability

The system shall offer high levels of reliability and deliver 99% uptime. The system as proposed must provide protection against local environmental disrupters and resiliency for interference. This protection must operate automatically and not require manual intervention.

13. Hardware Requirement
	Tentative Hardware Requirement for Wi-Fi Connectivity (for Single location)

	Hardware Supply

	S.No
	Particulars-Item Description
	UoM
	Qty

	1
	Dual Band (2.4 GHz/5.7 GHz) Mesh wireless Wi-Fi Router with built Switch(Min. W WAN & 8 Port Switch)  Intelligence Access Point (as per the detailed specification) with power adapter
	No's
	As per actual Survey

	2
	Ethernet to RJ45 Cable
	No's
	As per actual Survey

	3
	RF Antenna & Radio
	No's
	As per actual Survey

	4
	RF Cable Assembly
	No's
	As per actual Survey

	5
	Mast /Pole for mounting the Radio
	No's
	As per actual Survey

	6
	UTP CAT-6 cable
	Box(300mtr)
	As per actual Survey

	7
	Power cable for power supply to Radio
equipment 
	Mtr
	As per actual Survey

	8
	Weather proof metal enclosure to house the power points
	No
	As per actual Survey

	9
	HDPE Pipe
	Mtrs
	As per actual Survey

	10
	PVC Pipe
	Mtrs
	As per actual Survey

	11
	Soft Digging
	Mtrs
	As per actual Survey

	12
	Hard Digging
	Mtrs
	As per actual Survey

	13
	GI pipe 1” dia
	Mtrs
	As per actual Survey

	Network Mangement

	14
	GUI support, Web based and Telnet Management, NMS/EMS enabled with software,
Ethernet port for management
	 
	As per actual Survey

	CABLE LAYING, INSTALALTION AND COMMISSIONING SERVICES

	15
	PVC conducting on the wall for LAN cabling (approx. Length)
	Mtrs
	As per actual Survey

	16
	PVC conducting on the wall for power cable (approx. Length)
	Mtrs
	As per actual Survey

	17
	UTP connectors supply, crimping and termination (approx.)
	No's
	As per actual Survey

	18
	Installation of Mesh Wireless Radio, Antennas and configuration
	No's
	As per actual Survey

	19
	Installation of Mesh Management software and
configuration
	Unit
	1


14. Prohibition of Certain activities by Partner
Partner shall not provide any content on the Wi-Fi Network of BSNL which is prohibited by Indian Laws. The partner shall be held responsible for Violation of Indian Laws in such case.

15. Marketing

15.1 Partner will be primarily responsible for marketing the services, for pre-sales and after sales activities. However BSNL may render support by way of including Wi-Fi services in its advertisements along with other services.
15.2 BSNL and franchise
may work out special promotion schemes/ contests, etc exclusively for BSNL’s Wi-Fi Service subscribers, on mutually agreed basis, under this Agreement.

15.3 Partner shall maintain the branding of BSNL throughout the interaction with the subscribers while they will be availing the services.
15.4 Partner  shall  jointly  work  with  BSNL  for  working  out  strategies  for advertising, marketing and promoting the services to BSNL’s customers.

15.5 Wherever BSNL and partner advertise the services being offered under this agreement, the same should be at their own respective cost.

15.6 The partner shall contribute at least 2% of its revenue from these services towards marketing expenses. Documentary evidence for the same shall be made available by the partner as and when requested by BSNL.

16. Security

Adequate Security mechanisms shall be provided in the Wi-Fi service equipment so as to prevent unauthorized access or interfaces to services, calls, protocols and data.
17. Authentication, Authorization and Accounting
18. Lawful Interception & Monitoring 
18.1 The Partner shall make sure that system supports lawful interception and monitoring (LIMS). Partner shall provide facility for monitoring of the traffic by 8 different monitoring agencies at a time. Recording facility will be with the monitoring agency. Lawfully Authorized Electronic Surveillance. (LAES) shall be supported as per the relevant clauses of GR No. GR/LIS-03/01 March, 2006 and SD/IMC-01/01 MAR 2004. The partner, as a part of bid, shall furnish details of the arrangement made to comply with the requirement of lawful monitoring of services.
18.2 The system shall support Centralized Lawful monitoring solution for location to send usage logs (including URL visited, user name, MAC, IP Address, Time, duration, sessions etc.) which can be stored for a desired usage tracking as per the law.

18.3 Support all the latest Regulation, Law or Government Orders for enabling LI.

18.4 Ability for the system to drill down the usage of a user or location on graphical user interface.
18.5 The system shall produce reports, graphs and charts on the Protocol usage history based on the system, location or user historically.
18.6 The system shall support lawful monitoring and also interception of both signaling & data traffic. 

18.7 The system shall support lawful monitoring of EAPSIM based Mobile handset/CAS enabled handsets/laptop subscribers also.

19. Technical & Functional Requirements

The Partner shall:
19.1 Ensure that the Wireless Broadband Service shall be able to work in a proper way simultaneously with services such as Internet access, IPTV, data downloading etc.
19.2 Make use of Certified and licensed copies of the application software required for each location as applicable.  No freeware software shall be supplied as solution. Standard RDBMS shall be proposed as a part of solution.
19.3 Submit the information on the amount of bandwidth used/ data transferred per subscriber in idle mode and busy mode. 
19.4 Provide details of the equipment & full network diagram with full connectivity details proposed to be deployed by him.
19.5 The partner is required to give dimensioning details of all the Hardware and Software. Scalability/ Expandability of hardware and software needs to be given in the Bid.
20. Security Conditions:
 20.1 The partner shall take adequate and timely measures to ensure that information provided through it as part of this contract/agreement shall be kept confidential, secured and protected and shall not be divulged to any unauthorized person/ firm.

20.2 EOI document is proposed for free downloading by partners. Bandwidth Route /Network Link details shall be provided only after submission of duly signed Mutual Non-Disclosure Agreement by the participating partners. (Please also see para 2 of     Section-1)
21. Compliance to Security Guidelines from Government of India
The Government guidelines i.e. TRAI and DoT guidelines with respect to security clearance etc. issued from time to time shall apply. At present Guidelines issued by DoT vide letter no. 10-15/ 2011-AS.III/ (21) dated 31-05-2011 is applicable. The successful partner may be required to submit an undertaking or enter in to an agreement in the format specified by BSNL at the time of signing of Agreement.

22. Evaluation Criteria:

(a) Financial evaluation shall be carried out for the shortlisted partners in technical stage to achieve the highest partner of this stage.

(b) E- forward auction shall be conducted for techno- commercial responsive partners short listed from stages of technical and financial evaluation. E -forward auction shall be conducted only if number of partners whose financial bids are opened, are at least two or more.
 (c) If there is no change in the revenue share after the process of forward auction or there is no forward auction at all ( in view of para (b) above or otherwise), then the values/ranking arrived after opening of financial bid parts shall prevail and be binding on the partners.  
 23.       Penalty 

Penalty shall be levied from the partners, if they fail to do the followings:
23.1 If the successful partner withdraws its bid during the period of bid validity the bid security will be forfeited.
23.2 In the case of successful partner, if the partner fails to sign the contract or to furnish performance bank guarantee,the bid security will be forfeited.

23.3    In both the above cases, i.e. 23.1 & 23.2 the partner will not be eligible to participate in the similar EoI of BSNL for one year from the date of finalization of EoI. The decision of BSNL in this regard will be final & binding on all.
23.4 The successful partner shall submit an irrevocable undertaking duly signed that the partner shall be liable for due performance of the contract jointly and severally failing it shall be liable to be barred from having any business dealing with BSNL for a period of 3 years. 
23.5 Following penalties shall be levied on the partner for not meeting the roll-out obligations. 

	Rollout obligation 
	Agreement
	PBG
	Penalty

	met < 40 % 
	will be Terminated
	will be Forfeited
	Equivalent to 100% amount of PBG

	40%< Met < 60% 
	-
	-
	Equivalent to 80% amount of PBG

	60%<Met < 80% 
	-
	-
	Equivalent to 60% amount of PBG

	80%<Met < 100% 
	-
	-
	Equivalent to 20% amount of PBG


23.6 The following penalties shall be levied on the partner for failure/ disruption of the services offered through its equipment to the customers. These penalties shall be applicable only if the failure/ disruption is due to the fault in partner equipment. Partner shall not be penalized if the failure is due to fault on account of external plant problem or BSNL network problem.
	S. No.
	Nature of fault
	Penalty amount

	1
	Non availability of service for more than 1

hour  a  day  to  more  than  30%  of  the Hotspots
	Rs. 5000/- per day*

	2
	Non
restoration
of
customer
specific

Complaint.
	Rs. 100 per day*


* Calendar day (1200 Hrs Midnight) (for penalty calculation of customer specific complaints, if the complaint is received after 16.00 hrs on a day, that day shall be excluded. The imposition of penalty for customer specific complaints shall be applicable for faults pending > 3 days. )

The penalties shall be calculated by designated BSNL officer.

24. Performance Bank Guarantee (PBG):
24.1 Successful partner would furnish a bank guarantee (PBG) of INR 10 crores. The Bank Guarantee will be required to be submitted at the time of signing the agreement.

24.2 If Successful partner is consortium than every partner will be required to submit the performance Bank Guarantee, individually of INR 5 Crores.

24.3 The Bank Guarantee shall be from a scheduled, Nationalized Indian bank’s Delhi Branch.

24.4 The  proceeds  of  Performance  Bank  guarantee  shall  be  payable  to  BSNL  as compensation for any loss resulting from the partner’s failure to compete its obligation under the contract.

24.5 The performance security Bond will be discharged by BSNL after completion of the partner’s performance obligations under the contract.

24.6 The performance Bank Guarantee Performa is provided in Section 7 of this EOI document.

24.7 The Performance Bank Guarantee  may be forfeited:

a) If the partner fails to met rollout obligations as mentioned in clause 23.5.
b) If it is found that Infrastructure is being shared with other operators.
c) If it is found that work/project is delegated to some other party.
25 Service Level Agreement (SLA): 

25.1 BSNL will enter a Service Level Agreement (SLA) with the successful partner, clearly specifying the uptime and fault rectification.
	S.No.
	Requirement
	Mandatory / Desired / Optional(M/D/O)
	Compliance

	5.3.1
	 BoQ Submission 
	 
	 

	a
	SP shall ensure BoQ (MRN) submission after receipt of approved town lists, approved plans of infill/Capacity/Coverage/IBS sites from Customer on quarterly basis.
	M
	 

	5.4.6
	Drive test and Optimization
	 
	 

	a
	Conduct exhaustive drive test using Drive Test KIT and optimize the site to ensure required coverage in line with the planning , GIS & marketing requirements and ensure required quality is available as per prediction plots of planning and all the Contractual KPI's are met for that particular site. This will be done within 3 days of System integration.
	M
	 

	5.4.7
	 Conversion to MAPA and Handover
	 
	 

	a
	After drive test & Optimization of site ,within 2 days site will be handed over from Project to Operation & will be available for commercial use. All internal co-ordination required is the responsibility of  SP
	M
	 

	5.4.8
	Clearance from Locked / Halted sites
	 
	 

	a
	SP shall coordinate with Customer team for clearing the new sites from Locked state for all fresh sites added in the month as well as any previous project locked site. All  SP hardware issues shall be cleared by  SP immediately. A  report on locked/ halted sites shall be circulated by SP to the circle CTO on mutual agreement, clearly defining the responsibility.
	M
	 

	5.4.9
	Telecom Audit & Acceptance Testing and closure of punch points
	 
	 

	a
	Acceptance of site as per defined ATP within 7 days of  sites RFS and submission of AT documents & sign off with Customer Team to be done on monthly basis.  SP shall ensure 10-20% internal audit for the new sites.

TI Punch points if any will be closed within 7 days of system Integration.
	M
	 

	5.4.10
	Clock Synchronization
	 
	 

	a
	SP to ensure synchronisation of wifi network as per Plan
	M
	 

	5.9
	 Acceptance Testing
	 
	 

	5.9.1
	 RFAI Acceptance Testing on behalf of Customer
	 
	 

	a
	SP to ensure Infra visual check with earthing value measurement for WiFI AP new installation, Sector addition. And communicate the punch points to Customer/TOCOs.
	M
	 


 26. Compensation for non fulfillment of SLA:
26.1 BSNL will make all earnest effort for the maintenance of terms and conditions of Service Level Agreement. 
                                                                      SECTION- 6 

UNDERTAKING & DECLARATION

6(A) - for Understanding the Terms & Conditions of EOI & Scope of Work

A)
Certified that:

1.
I/ We ……………………………………. have read and agree with all the terms and conditions, specifications included in the EOI documents & offer to execute the contract at the rates quoted by us in the EOI form.

1.
If I/ We fail to enter into the agreement & commence the contract in time the EMD/ SD deposited by us will stand forfeited to the BSNL. 

B)
The Partner hereby covenants and declares that:

1.
All the information, Documents, Photo copies of the Documents/ Certificates enclosed along with the EOI offer are correct.

1.
If anything is found false and/or incorrect and/or reveals any suppression of fact at any time, BSNL reserves the right to debar our EOI offer/ cancel the LOA/ Purchase/ work order if issued and forfeit the EMD/ SD pending with BSNL. In addition, BSNL may debar the Partner from participation in its future EOIs. 

Date: 
…………… 




       …………………………………

Signature of Partner
Place: ……………

   
Name of Partner……………………………….

Along with date & Seal 

SECTION- 7

PROFORMA 

7(A) - for the Bid Bond Guaranteetc "Annexure – C- FORMAT OF THE BANK GUARANTEE" \f C \l 0001
(To be typed on Rs.100/- non-judicial stamp paper)








Dated: dd.mm.yyyy
Sub:
Bid Bond guarantee.


Whereas.................................. (Hereinafter called “the Partner”) has submitted its bid dated............for the…......................... vide EOI No.                              dated                 KNOW ALL MEN  by these presents that WE ....................... OF .............................. having our registered office at .................(hereinafter called “the Bank”) are bound unto Bharat Sanchar Nigam Limited (hereinafter called “BSNL”) in the sum of Rs.................... for which payment will and truly to be made of the said BSNL, the Bank  binds itself, its successors and assigns by these present.

 THE CONDITIONS of the obligation are:

1. 
If the Partner withdraws his bid during the period of bid validity specified by the Partner on the Bid form or 

1. 
If the Partner, having been notified of the acceptance of his bid by the Purchaser during the period of bid validity

(a)
fails or refuses to execute the Contract, if required; or 

(b)      fails or refuses to furnish the Performance Security, in accordance with  the instructions to Partners.

We undertake to pay to the BSNL up to the above amount upon receipt of its first written demand, without the BSNL having to substantiate its demand, provided that in its demand, the BSNL will note that the amount claimed by it is due to it owning to the occurrence of one or both of the two conditions, specifying the occurred condition or conditions.

This guarantee will remain in force as specified in clauses 12 and 26.2 of Section 4 Part A of the Bid Document upto and including THIRTY (30) days after the Period of bid validity and any demand in respect thereof should reach the Bank not later than the specified date/dates.

                                                           Signature of the Bank Authority

   Name

                                                                                       Signed in Capacity of 

 Name & Signature of witness                                        Full address of Branch

 Address of witness                                                                 

Tel No. of Branch

                                                                                                 Fax No. of Branch
7(B)
- for the Performance Guaranteetc "Annexure – C- FORMAT OF THE BANK GUARANTEE" \f C \l 0001
(To be typed on Rs.100/- non-judicial stamp paper)

Dated: ………………
In consideration of the CMD, BSNL (hereinafter called ‘BSNL’) having agreed to exempt ___________________ (hereinafter called ‘the said Partner(s)’) from the demand under the terms and conditions of an agreement/Acceptance letter No ________________ dated ____________ made  between _____________________ and __________________ for the supply of  _______________________ (hereinafter called  “the said  agreement ”),  of security deposit for the due fulfillment by the said contractor (s) of the terms and conditions contained in the said Agreement, on production of the bank guarantee for  _____________________________________we, (name of the bank) _________________________ ( hereinafter refer to as “the bank”) at the request of ___________________________________  (Partner(s)) do hereby undertake to pay to the BSNL an amount not exceeding  ___________________ against any loss or damage caused to or suffered or would be caused to or suffered by BSNL by reason of any breach by the said Partner(s) of any of the terms or conditions contained in the said Agreement.

1.          We (name of the bank) ____________________ do hereby undertake to pay the amounts due and payable under this guarantee without any demure, merely on a demand from the BSNL by reason of breach by the said Partner(s)’ of any of the terms or conditions contained in the said Agreement or by reason of the Partner(s) failure to perform the said Agreement. Any such demand made on the bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee where the decision of BSNL in these counts shall be final and binding on the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding ___________________________________.

2.          We undertake to pay to the BSNL any money so demanded notwithstanding any dispute or disputes raised by the Partner(s) /Leaser (s) in any suit or proceeding pending before any court or tribunal relating thereto our liability under this present being absolute and unequivocal. The payment so made by us under this bond shall be valid discharge of our liability for payment there under and the Partner (s) shall have no claim against us for making such payment.

3.          We( name of the bank)_________________________ further agree that the guarantee herein contained  shall  remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the BSNL under or by virtue of the said Agreement  have been fully paid and its claims satisfied or discharged or till ________________________(office/Department) BSNL certifies that the terms and conditions of the said Agreement have been fully or properly carried out by the said Partner (s) and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of TWO/TWO AND HALF/THREE YEARS (as specified in the said Agreement) from the date hereof, we shall be discharged from all liabilities under this guarantee thereafter.

4. We (name of the bank)_________________________ further agree with the BSNL that the BSNL shall have the fullest liberty without our consent  and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said Agreement or to extend time of performance by the said Partner(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the BSNL against the said Partner(s) and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said Partner(s) or for any forbearance, act or omission on the part of the BSNL or any indulgence by the BSNL to the said Partner(s)  or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relieving us.

5. This guarantee will not be discharged due to the change in the constitution of the 

Bank or the Partner(s)/ supplier(s).

6. We (name of the bank) ____________________ lastly undertake not to revoke 

this guarantee during its currency except with the previous consent of the BSNL in riting.

Dated the ________________ day of _______                   


For __________________________________

(indicate the name of bank)

7 (C) -
for Letter of Authorization for attending Bid Opening Offline
(To be typed preferably on letter head of the company)

Subject: Authorization for attending Bid opening 

I/ We Mr. /Ms. …………………………………….. have submitted our bid for the EOI no. ………………………….……… in respect of …………………… ………………………………………………………….. (Item of work) which is due to open on …………………. (date) in the Meeting room, BSNL CO, Bharat Sanchar Bhawan, HCM Lane, Janpath-110001.  


We hereby authorize (1) Mr. /Ms. ………………………………………………..

& (2) Mr./Ms…...........…………………………………whose signatures are attested below, to attend the bid opening for the EOI mentioned above on our behalf. 

………………………………………………
………………………………………..

Signature of the Representative (1) 

Signature of the Representative (2) 

………………………………………………
……………………………………....



Name of the Representative (1) 

   Name of the Representative (2)
 

………………………………………………            ………….…………………………..

 Signature Attested 




   Signature Attested








Signature of Partner/ Officer







authorized to sign the Bid Document







on behalf of the Partner.
Note 1:  
Maximum two representatives will be permitted to attend the Bid opening 

 1. 
Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not received. 

INTEGRITY PACT 

Between

Bharat  Sanchar  Nigam Limited (BSNL) / hereinafter  referred  to  as  “The Principal”

and 

………………………………..hereinafter referred to as “The Partner”

Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for -------------------------------------------. The Principal values full compliance with all relevant laws and regulations, and the principles of economic use of resources, and of fairness and transparency in its relations with its Partner/s and Partner/s.

In order to achieve these goals, the Principal will appoint an Independent External Monitor who will monitor the EOI process and the execution of the contract for compliance with the principles mentioned above.

Section 1 – Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the following principles:-

(a) No employee of the Principal, personally or through family members, will in connection with the EOI for, or the execution of a contract, demand, take a promise for or accept, for him/herself or third person, any material or immaterial benefit which he/she is not legally entitled to.

(b) The Principal will, during the EOI process treat all Partner(s) with equity and reason. The Principal will in particular, before and during the EOI process, provide to all Partner(s) the same information and will not provide to any Partner(s) confidential/additional information through which the Partner(s) could obtain an advantage in relation to the EOI process or the contract execution.

(c) The Principal will exclude from the process all known prejudiced persons.

(2)  If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the relevant Anti-Corruption Laws of India, or if there be a substantive suspicion in this regard, the Principal will inform its Vigilance Office and in addition can initiate disciplinary actions.

Section 2 – Commitments of the Partner(s)
(1) The Partner(s) commits itself to take all measures necessary to prevent corruption. He commits himself to observe the following principles during his participation in the EOI process and during the contract execution.

(a) Thee Partner(s) will not, directly or through any other person or firm, offer, promise or give to any of the Principal’s employees involved in the EOI process or the execution of the contract or to any third person any material or immaterial benefit which he/she is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the EOI process or during the execution of the contract. 

(b) The Partner(s) will not enter with other Partner(s) into any undisclosed agreement or understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelization in the bidding process.

(c) The Partner(s) will not commit any offence under the relevant Anti-corruption Laws of India; further the Partner(s) will not use improperly, for purposes of competition or personal gain, or pass on to others, any information or document provided by the Principal as part of the business relationship, regarding plans, technical proposals and business details, including information contained or transmitted electronically.

(d) The Partner(s) will, when presenting his bid, disclose any and all payments he has made, is committed to or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract.

(2)
The Partner(s) will not instigate third persons to commit offences outlined above or be an accessory to such offences
Section 3 – Disqualification from EOI process and exclusion from future contracts

If the Partner(s)/Partner(s), before contract award or during execution has committed a transgression through a violation of Section 2, above or in any other form such as to put his reliability or credibility in question, the Principal is entitled to disqualify the Partner(s)/Partner(s)  from the EOI process or take action as per the defined procedure. 

Section 4 – Compensation for Damages

(i) If the Principal has disqualified the Partner(s) from the EOI process prior to the award according to Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit / Bid Security. 

(ii)   If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the contract according to section 3, the Principal shall be entitled to demand and recover from the Partner the amount equivalent to Security Deposit / Performance Bank Guarantee in addition to any other penalties/ recoveries as per terms and conditions of the EOI.  

Section 5 – Previous transgression

(i)   The Partner declares that no previous transgression occurred in the last 3 years with any other Company in any country conforming to the Anti-corruption approach or with any other Public Sector Enterprise in India that could justify his exclusion from the EOI process.

(ii)   If the Partner makes incorrect statement on this subject, he can be disqualified from the EOI process or action can be taken as per the defined procedure. 

Section 6 – Equal treatment of all Partners/Partner(s)/Subcontractors

(i) The principal will enter into agreements with identical conditions as this one with all Partners/Partners.

(ii) The Partner(s) undertake(s) to demand from all subcontractors a commitment in conformity with this Integrity Pact. 

(iii) The Principal will disqualify from the EOI process all partners who do not sign this Pact or violate its provisions. 

Section 7 – Criminal charges against violating Partner(s)/ Partner(s)/Subcontractor(s)

If the Principal obtains knowledge of conduct of a Partner, Partner or Subcontractor, or of an employee or a representative or an associate of a Partner, Partner or Subcontractor, which constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform the Corporate Vigilance Office.

Section 8 – External Independent Monitor/Monitors 

1.   Principal appoints competent and credible Independent External Monitor for this Pact. The task of the Monitor is to review independently and objectively, whether and to what extent the parties comply with the obligations under this agreement.

2. The Monitor is not subject to instructions by the representatives of the parties and performs his functions neutrally and independently. He reports to the CMD of the BSNL.

3. The Partner(s)/ Partner(s) accepts that the Monitor has the right to access without restriction to all Project documentation of the Principal including that provided by the Partner. The Partner will also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and unconditional access to his project documentation. The same is applicable to Subcontractors. The Monitor is under contractual obligation to treat the information and documents of the Partner(s)/Partner(s)/Subcontractor(s) with confidentiality.

Notwithstanding  anything contained in this Section, the Partner(s)/Partner(s) shall have no obligation whatsoever to provide any internal costing mechanisms or any internal financial or commercial data pursuant to any audit or review conducted by or on behalf of the Principal.  Further, the Partner(s)/Partner(s) shall not be required to provide any data relating to its other customers, or any personnel or employee related date.   

4. The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the Project provided such meetings could have an impact on the contractual relations between the Principal and the Partner. The parties offer to the Monitor the option to participate in such meetings.

5. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the Management of the Principal and request the Management to discontinue or take corrective action, or to take other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action.

6. The Monitor will submit a written report to the Chairperson of the Board of the Principal within 8 to 10 weeks from the date of reference or intimation to him by the ‘Principal’ and, should the occasion arise, submit proposals for correcting problematic situations.

7.  If the Monitor has reported to the CMD of the BSNL, a substantiated suspicion of an offence under relevant Anti-Corruption Laws of India, and the BSNL has not, within reasonable time, taken visible action to proceed against such offence or reported it to the Corporate Vigilance Office, the Monitor may also transmit this information directly to the Central Vigilance Commissioner, Government of India.

8. The word ‘Monitor’ would include both singular and plural.

Section 9 – Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Partner 12 months after the last payment under the contract, and for all other Partners 6 months after the contract has been awarded.

If any claim is made/ lodged during this time, the same shall be binding and continue to be valid despite the lapse of this pact as specified above, unless it is discharged/determined by CMD, BSNL.

Section 10 – Other provisions

1. This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office of the Principal, i.e. New Delhi. The arbitration clause provided in the EOI document / contract  shall not be applicable for any issue /dispute arising under Integrity Pact.

2. Changes and supplements as well as termination notices need to be made in writing.
3. If the Partner is a partnership or a consortium, this agreement must be, signed by all partners or consortium members.

4. Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains valid. In this case, the parties will strive to come to an agreement to their original intensions.

--------------------------------


       

    ----------------------------------

For the Principal





For the Partner/Partner
Place……………………




Witness 1 : ………………………………

Date ……………………




Witness 2 : ………………………………

SECTION- 8

Tenderer / Partner’s Profile & Questionnaire

(To be filled in and submitted by the partner)

A) Tenderer’s  Profile

1.
Name of the Individual/ Firm: 
………………………………………………

1. 
Present Correspondence Address
…………………………..……………… 
…………..………………………………………………………………………………

…………………………..……………………………………………………………

    
Telephone No. …………………………….. Mobile No. ………………………... FAX No. …………………………………………………………………………


3. 
Address of place of Works/ Manufacture ……….…………….………………………………………………. ………………… ………………….………………………………………………………………………

Telephone No. …..………………………..  Mobile No. ……………………………


4. 
State the Type of Firm: 


Sole proprietor-ship/ partnership firm / (Tick the correct choice): 


Private limited company. 

5.
Name of the sole proprietor/ partners/ Director(s) of Pvt. Ltd Co.: 

	S. No.
	Name
	Father’s Name
	Designation

	1.
	
	
	

	1.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	


6.
Name of the person authorized to enter into and execute contract/ agreement and the capacity in which he is authorized (in case of partnership/ private Ltd company): 

…………………………………………………………………………………………………………………………………..……………

.

7. 
Permanent Account No. :
…………………………………………………………

8. 
Whether the firm has Office/ works (i.e. manufacture of the EOIed item) in Delhi? If so state its Address 

………………………………………………………………………………………………………………………………………………………………………………

B)
Questionnaire
1. Do you think any other detail/ material is required to complete the work specified in the specification?
 Yes/ No.

1.1     If Yes, Give details

………………………………………………………………………………………

………………………………………………………………………………………

1.
Do you think any other item of work need be included in EOI form to complete the work specified in the specification?
Yes/ No.

1.1
If Yes, Give details

………………………………………………………………………………………

………………………………………………………………………………………

3.   Suggestion for improvement of the EOI document.

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

Place…………………. 


                                  

        Signature of Partner ………………………

Date ………………….

       Name of Partner ……………………………

SECTION- 9 

PART-I

BID Form

Dated: dd.mm.yyyy.

From





To 

…………………………………..

AGM (MMY), BSNL CO,

…………………………………..

IInd Floor, Bharat Sanchar Bhawan, 

…………………………………..

HCM Lane, Janpath,

…………………………………..

New Delhi-110001 

Tender No.                                                                            Date:
Dear Sir,

1.
Having examined the conditions of contract and specifications including addenda Nos.......................the receipt of which is hereby duly acknowledged, we agree to abide by all the terms and conditions of this EOI.  
2.
If our Bid is accepted, we will obtain the performance guarantees of a Nationalized Scheduled Bank’s Delhi Branch as per clause of 24 of Section 5 Part B of this EOI document.

3.
We agree to abide by this Bid for a period of 270 days from the date fixed for Bid opening and it shall remain binding upon us and may be accepted at any time before the expiration of that period. 

4.
Until a formal Acceptance Letter of Contract is prepared and executed, this Bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

5.     Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

6.        We understand that you are not bound to accept the highest or any bid, you may receive.

7. We understand that the Bid document so submitted is the true copy of BSNL EOI documents available on the ETS portal of M/s TCIL (https://www.tcil-india-electronictender.com)  E-tendering Portal. Any deviation will result in the rejection of the bid.

Dated this .............................. day of  ........................ 20

Name and Signature …………………………..

In the capacity of………………………………..

Duly authorized to sign the bid for and on behalf of..............................................

Witness.........................................

Address........................................

Signature…………………………..

Section 9 PART II 

   Revenue Share for partners who will bid for Wireless Hotspot Deployment - Provision of Wireless Connectivity at Public Places on BSNL Network based on Wi-Fi Technology.
This is also referred as ‘Annexure –I’ in the EOI document.
(This shall be made available only to those partners who submit duly signed NDA and EOI fee)

Format for Revenue Share Model to be submitted by partners for the EOI
	S.No.
	Item
	Percentage of BSNL
Revenue Share 
	Percentage of revenue

shared by Partner 

	1
	Revenue from Rental of Wi-Fi
services
	
	

	2
	Revenue from usage of Wi-Fi services 
	
	


Note: - The weightage of Rental & Usage for the purpose of evaluation shall be 60%: 40% respectively.

Appendix - E

Format of Non Disclosure Agreement (NDA)
This Agreement is made as of the ------------- 2009 between BHARAT SANCHAR NIGAM LIMITED (BSNL) a Government of India Enterprise, having its corporate office at BSNL BHAWAN,H.C.Mathur Lane, Janpath, New Delhi  which expression shall unless repugnant to the subject or the context mean and included its successors, nominees or assigns and M/s ------------------ ------------------------------------------------------------------------------ a company incorporated under the Indian Companies Act, 1956, and having its registered office at ------------------------------------------------------------------------------------------ herein after called “----------------------” which expression shall unless repugnant to the subject or the context mean and include its successors, nominees or assigns. 

Whereas in order to pursue the mutual business purpose of this particular project as specified in Exhibit A (the “Business Purpose”), BSNL and M/s---------------------------------------------------------------------------------------------- recognize that there is a need to disclose to one another certain information, as defined in para 1 below, of each party to be used only for the Business Purpose and to protect such confidential information from unauthorized use and disclosure. 

In consideration of the other party’s disclosure of such information, each party agrees as follows: 

1.      This Agreement will apply to all confidential and proprietary information disclosed by one party to the other party, including information listed in Exhibit A attached hereto and other information which the disclosing party identifies in writing or otherwise as confidential before or within thirty days after disclosure to the receiving party (“Confidential Information”). Information consists of certain specifications, designs, plans, drawings, software, prototypes and/or technical information, and all copies and derivatives containing such Information, that may be disclosed to one another for and during the Purpose, which a party considers proprietary or confidential (“Information”). Information may be in any form or medium, tangible or intangible, and may be communicated/disclosed in writing, orally, or through visual observation or by any other means to one party (hereinafter referred to as the receiving party) by the other party (hereinafter referred to as one disclosing party). Information shall be subject to this Agreement, if it is in tangible form, only if clearly marked as proprietary or confidential as the case may be, when disclosed to the receiving party or, if not in tangible form, its proprietary nature must first be announced, and it must be reduced to writing and furnished to the receiving party within thirty(30) days of the initial disclosure. 

2.     M/s ----------------------------------------------------------------------------------------- and BSNL hereby agreed at during the Confidentiality Period: 

a) The receiving party shall use Information only for the Purpose, shall hold Information in confidence using the same degree of care as it normally exercises to protect its own proprietary information, but not less than reasonable care, taking into account the nature of the Information, and shall grant access to Information only to its employees who have a need to know, but only to the extent necessary to carry out the business purpose of this project as defined in exhibit A, shall cause its employees to comply with the provisions of this Agreement applicable to the receiving party, shall reproduce Information only to the extent essential to fulfilling the Purpose, and shall prevent disclosure of Information to third parties. The receiving party may, however, disclose the Information to its consultants and contractors with a need to know; provided that by doing so, the receiving party agrees to bind those consultants and contractors to terms at least as restrictive as those stated herein, advise them of their obligations, and indemnify the disclosing party for any breach of those obligations. 

b)   Upon the disclosing party's request, the receiving party shall either return to the disclosing party all Information or shall certify to the disclosing party that all media containing Information have been destroyed. Provided, however, that an archival copy of the Information may be retained in the files of the receiving party's counsel, solely for the purpose of proving the contents of the Information. 

3.     The foregoing restrictions on each party's use or disclosure of Information shall not apply to Information that the receiving party can demonstrate: 

a)   was independently developed by or for the receiving party without reference to the Information, or was received without restrictions; or 

b)  has become generally available to the public without breach of confidentiality obligations of the receiving party; or 

c)   was in the receiving party's possession without restriction or was known by the receiving party without restriction at the time of disclosure; or 

d)   is the subject of a subpoena or other legal or administrative demand for disclosure; provided, however, that the receiving party has given the disclosing party prompt notice of such demand for disclosure and the receiving party reasonably cooperates with the disclosing party's efforts to secure an appropriate protective order; or 

e)     is disclosed with the prior consent of the disclosing party; or 

f)    was in its possession or known to it by being in its use or being recorded in its files or computers or other recording media prior to receipt from the disclosing party and was not previously acquired by the receiving party from the disclosing party under an obligation of confidence; or 

g)   the receiving party obtains or has available from a source other than the disclosing party without breach by the receiving party or such source of any obligation of confidentiality or non-use towards the disclosing party. 

4. Each party agrees not to remove any of the other party’s Confidential Information from the premises of the disclosing party without the disclosing party’s prior written approval.  Each party agrees to exercise extreme care in protecting the confidentiality of any Confidential Information which is removed, only with the disclosing party’s prior written approval, from the disclosing party’s premises.  Each party agrees to comply with any and all terms and conditions the disclosing party may impose upon any such approved removal, such as conditions that the removed Confidential Information and all copies must be returned by a certain date, and that no copies are to be make off of the premises. 

5. Upon the disclosing party’s request, the receiving party will promptly return to the disclosing party all tangible items containing or consisting of the disclosing party’s Confidential Information all copies thereof.   

6. Each party recognizes and agrees that all of the disclosing party’s Confidential Information is owned solely by the disclosing party (or its licensors) and that the unauthorized disclosure or use of such Confidential Information would cause irreparable harm and significant injury, the degree of which may be difficult to ascertain.  Accordingly, each party agrees that the disclosing party will have the right to obtain an immediate injunction enjoining any breach of this Agreement, as well as the right to pursue any and all other rights and remedies available at law or in equity for such a breach. 

 7. Access to Information hereunder shall not preclude an individual who has seen such Information for the purposes of this Agreement from working on future projects for the receiving party which relate to similar subject matters, provided that such individual does not make reference to the Information and does not copy the substance of the Information during the Confidentiality Period. Furthermore, nothing contained herein shall be construed as imposing any restriction on the receiving party's disclosure or use of any general learning, skills or know-how developed by the receiving party's personnel under this Agreement, if such disclosure and use would be regarded by a person of ordinary skill in the relevant area as not constituting a disclosure or use of the Information. 

8.     As between the parties, all Information shall remain the property of the disclosing party.  By disclosing Information or executing this Agreement, the disclosing party does not grant any license, explicitly or implicitly, under any trademark, patent, copyright, mask work protection right, trade secret or any other intellectual property right. THE DISCLOSING PARTY DISCLAIMS ALL WARRANTIES REGARDING THE INFORMATION, INCLUDING ALL WARRANTIES WITH RESPECT TO INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS AND ALL WARRANTIES AS TO THE ACCURACY OR UTILITY OF SUCH INFORMATION. Execution of this Agreement and the disclosure of Information pursuant to this Agreement does not constitute or imply any commitment, promise, or inducement by either party to make any purchase or sale, or to enter into any additional agreement of any kind. 

9.     Either party’s failure to enforce any provision, right or remedy under this agreement shall not constitute a waiver of such provision, right or remedy. 

10. This Agreement will be construed in, interpreted and applied in accordance with the laws of India.  

11. That in case of any  dispute or differences, breach & violation relating to the terms of the Agreement. The said matter or dispute, difference shall be referred to sole arbitration of Chairman and Managing Director ( CMD) of BSNL or any other person appointed by him. That the award of the arbitrator shall be final and binding on both the parties. In the event of such Arbitrator to whom the matter is originally referred to is being transferred or vacates his office on resignation or other wise or refuses to do work or neglecting his work or being unable to act as Arbitrator for any reasons whatsoever , the CMD BSNL shall appoint another person to act as Arbitrator in place of out going Arbitrator and the person so appointed shall be entitled to proceed further with the reference from the stage at which it was left by his predecessor. M/s ---------------------------------------------------------------------------------------- will have no Objection in any such appointment, that arbitrator so appointed is employee of BSNL. The said Arbitrator shall act under the Provisions of the Arbitration and conciliation Act, 1996 or any statutory modifications or re-enactment there of or any rules made thereof. 

12. This Agreement and Exhibit A attached hereto constitutes the entire agreement of the parties with respect to the parties' respective obligations in connection with Information disclosed hereunder and supersedes all prior oral and written agreements and discussions with respect thereto. The parties can amend or modify this Agreement only by a writing duly executed by their respective authorized representatives. Neither party shall assign this Agreement without first securing the other party's written consent. 

 13. This Agreement will remain in effect for five years from the date of the last disclosure of Confidential Information, at which time it will terminate, unless extended by the disclosing party in writing. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement by their duly authorized officers or representatives. 

M/s ___________________    



 BHARAT SANCHAR NIGAM IMITED 
Signature:_____________          




 Signature:____________  

Printed Name: _________           




 Printed Name:___________ 

Title:________________            



      Title:________________________   

EXHIBIT A

Expression of Interest(EOI) : for Wireless Hotpot Deployment  - Provision of Wireless Connectivity at Public Places on BSNL Network
******** END******[image: image1.png]
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